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ODIS Service License Request Reminder

Avoid unnecessary delays during ODIS Service license request and downloads by
remembering to paste the device hardware key into BOTH the hardware key AND

computer designation entry fields in eSHop.

License requests with the computer designation field containing characters other
than the hardware key are denied. The same applies to computer designation fields

that are left empty.

Tip: Before proceeding with the request, ensure that both entry fields contain the

device hardware key as illustrated below:


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

Example:

00001-USA-en Offboard Disgnostic information System Secvice 1.

00001AU-USA-en  AudiBrand 29 7¢1248070500300a5C007 24 154cT ee Panat
7e18487050030baSARRT 2415 4cT e Panat

For detailed instructions on the ODIS Service license request and download process,
always refer to Service Information - ODIS Service document title: ODIS Service

Installation Phase 1 — Preparation & License Request Instructions (eShop)

Please forward this information to any colleagues that are tasked with ordering ODIS

Service licenses that may not otherwise receive this newsletter.
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Technical Bulletins

37 Gearbox warning light on (DTC PO605 and/or P17EC) (2028561/7)



https://www.vwhub.com/snetljct/documents/10306/d9b24459-5c8b-4ed2-b109-6f675cf3407d
https://www.vwhub.com/snetljct/documents/10306/d9b24459-5c8b-4ed2-b109-6f675cf3407d

39 Squealing, howling, or whistling noise from under vehicle when
cold (2028902/3)

72 Seat bottom makes noise; seems to have play when vehicle is
cornering (2037166/1)

94 Repair Authorization - Side mirror turn signal inoperative
(2037159/1)




91 MIB satellite radio reception differs from MMI3G/3G+ vehicle or no
reception in Puerto Rico (2037073/2)

94 Headlight lens has small crack (2037164/1)

46 Squeal from front brakes (non-hybrid vehicles)_2.0T with PR-1LB
(2037029/2)




74 Front seat backrest cover damaged (2036572/2)

Pending Service Solutions

PSS 46 Brake noise (non-hybrid vehicles)_3.0T & 3.0TDI with PR-1LE
(2037044/2)
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Campaigns

No new campaigns this week.



Back to top

Updates

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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