TOPIx - SSM67697 - Lack of Cooling From Air Conditioning Page 1 of 1

Reference

Models

Title
Category
Last modified
Symptom

Content

SSM67697

XK/ X150
XJ /X351
XF / X250

Lack of Cooling From Air Conditioning
Electrical

10-Jul-2014 00:00:00

208000 Climate Control

Issue:

Jaguar engineering have been monitoring reports for lack of cooling from the air conditioning system on some higher time in service
vehicles, where insufficient performance of the air conditioning compressor has been found to be the root cause of the issue.
Compressor Part No. C2D2790 & C274345

Action:

The compressor supplier in conjunction with Jaguar engineering have made improvements to the compressors to improve their service
life and reliability, and two improved compressors have been supplied to parts operations

C2D2790 Supersedes to C2D38105

(C274345 Supersedes to C2D38106

Please ensure that the later part number is fitted to any vehicle that is suffering from lack of compressor performance.

We would like to thank everyone who contributed to this investigation by submitting EPQR's and returning parts.

Please only submit further EPQR's for lack of compressor performance if it is a failure of the new level part, or a later
supersession of the new level part.
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