
Reference SSM71538

Models XK / X150 

XJ / X351 

XF / X250 

Title Revised - door lock cylinder cover, fitment at PDI / replacement

Category Body

Last modified 04-Aug-2014 00:00:00

Symptom 112000 Latches/Locks & Security

Attachments Bezel SSM Images (1).pdf, IMG_0976 (4).MOV

Content Issue: 

Customer may report door lock cylinder cover missing. 

 

Cause: 

Cylinder cover may have been incorrectly fitted at PDI or after emergency vehicle entry. 

 

Action: 

The sequence of installing is shown on the attached doc. 

Please make sure that the door lock cylinder cover is pushed firmly into place so that an audible 'click' can be heard, following 

the sequence to install all 3 clips in the correct order 1-2-3.  

Ensure correct fitment by testing with a vigorous pull, the cover will now be securely attached to the vehicle as shown in the video 

attachment. 

NOTE: We are currently in the process of updating owner and PDI literature regarding this new revised procedure as 

current documentation may be incorrect.
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