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SUBJECT:
Poor AC Performance

OVERVIEW:
This bulletin involves inspecting the A/C condenser for leakage and replacing if required.

MODELS:

2014 (JS) Avenger/200

NOTE: This bulletin applies to vehicles built on or after November 18, 2013 (MDH
1118XX) and on or before January 1, 2014 (MDH 0101XX).

SYMPTOM/CONDITION:
The customer may experience poor A/C performance from the HVAC system due to
refrigerant loss through the condenser.

DIAGNOSIS:
If the customer describes this symptom, perform the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description

1 68004053AA Condenser

REPAIR PROCEDURE:

NOTE: Be sure to review all warnings and cautions before proceeding, refer to the
detailed information available in DealerCONNECT> TechCONNECT under:
Service Info> 24 - Heating and Air Conditioning> Plumbing> Warning.

1. Inspect the entire condenser for signs of leaking refrigerant. Refer to the detailed
service procedures available in DealerCONNECT> TechCONNECT> under: Service
Info> 24 - Heating and Air Conditioning> Diagnosis and Testing> Diagnosis and
Testing - Refrigerant System Leaks.

2. Was a condenser leak found?
a. Yes >>> Proceed to repair procedure Step #3.
b. No >>> This bulletin does not apply, proceed with normal diagnostics.
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3. If the condenser is found to be leaking refrigerant, replace the condenser. Refer to the
detailed removal/installation procedures available in DealerCONNECT>
TechCONNECT> under: Service Info> 24 - Heating and Air Conditioning> Condenser,
A/C> Removal/Installation.

POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation
No:

Description Skill Category Amount

24-45-05-92 Condenser- Replace (2 - Skilled) 7 - A/C AND
HEATING

1.7Hrs.

FAILURE CODE:

ZZ Service Action

24-006-14 -2-


