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                                                                                                                 August 13, 2014  

Pierce Dealer  
 
Field Update Notice # 74B255 
Detroit Diesel Field Action 14M1 
 
 
Pierce has been notified by Detroit Diesel Corporation (DDC) that they determined that some certified GHG14 DD 
platform engines will require replacement of the DEF Pump Main Filter and DEF Dosing Unit Inlet Screen. 
The DEF Pump Main Filter may not be seated properly in the DEF Pump. Unseated filters lead to blockage of the DEF 
Dosing Unit Inlet Screen with debris, and resulting fault codes may cause customer dissatisfaction. 
 
This service will be completed by DDC at no charge to owners of all affected engines under the engine warranty or under 
the provisions of this Field Action notice.  Instructions for the campaign have been sent to all Detroit Authorized Repair 
Facilities. The time necessary to modify these engines is approximately 1.0 hour. This service will be completed at no 
charge, prior to April 29, 2015, under the provisions of this campaign notice. 
 
DDC will notify the customers with instructions to contact a Detroit Diesel Authorized Repair Facility to have the Field 
Action performed.  A copy of the notification they will receive is attached. It is the customer responsibility to contact DDC 
and have this work scheduled.  No action needs to be taken by the Pierce dealer and no claims are to be submitted to 
Pierce.  
 
A list of trucks for this campaign can be found at www.pierceparts.com.  If you have any questions or concerns about this 
remedy, contact Pierce Customer Service at 1-888-974-3723. 
 

 
Jim Carney 
Pierce Campaign Coordinator 
Phone: 888-974-3723 
Fax: 920-832-3260  
Email: jcarney@piercemfg.com 
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