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Memorandum

To: All Dealers
From: Robert West
Subject:  Minotour Chassis Assignments — USA & Canada

Date: May 02, 2014

Effective Monday May-05-2014 the primary contact for Minotour chassis assignment and ordering
will be Kevin Clark. Stephanie Patterson will remain in a supporting role and will assist Kevin in the
transition of all functions involved in Minotour chassis.

Kevin’s contact information: phone number is 336-841-5731
Email : Kevin.L.Clark@daimler.com

Kevin is available 7.00am — 4.00pm and support coverage will be provided on days when Kevin is
out of the office.

When addressing emails to Kevin, please copy Bob West (Robert.west@daimler.com) so we can
provide back up when he is not available.

Kevin has been involved in the chassis process but at this stage is not fully conversant with all
processes so we ask for your patience during the transition.

For Canadian and special order chassis we request that you submit your request via email, providing
chassis specs, quantity and whether for your inventory or a specific customer. Canadian chassis
are ordered only when requested. Unlike the USA, we do not carry bailment chassis inventory for
Canada.

We thank you for your Minotour business and look forward to helping you grow this market.
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