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Classification: Reference: Date: 

BT14-027 NTB14-117 December 15, 2014
 

 

2015 FRONTIER; MOONROOF WILL NOT CLOSE 
 
 

APPLIED VEHICLE: 2015 Frontier (D40) equipped with a moonroof  
 
 

 
 

IF YOU CONFIRM: 
 

The moonroof will not close from the tilt-up position. 
 

 The moonroof acts as if something got caught while closing and auto-reverse 
function activates (it tilts back open). 

 
 
ACTION: 
 

Re-initialize the moonroof. 
 

1. Open the moonroof in the full tilt-up position by pressing the UP/CLOSE switch. 
 

2. After releasing the UP/CLOSE switch, press and hold the UP/CLOSE switch for  
about 13 seconds. 

 

 The moonroof may move slightly while holding down the UP/CLOSE switch.  
This is normal. 

 

3. After releasing the UP/CLOSE switch, operate the moonroof in the full open, close,  
tilt up, and tilt down positions. 

 

4. If the moonroof operates normally, work is complete. 
 

5. If the moonroof still does not close properly, put it in the closed or “home” position. 
 

 It may be necessary to lightly push down on the glass lid while pressing the 
DOWN/OPEN switch. 

 

 Make sure there is no dirt or debris anywhere between the roof and glass lid seal. 
 

6. Loosen the four (4) T25 TORX® mounting screws. 
 

7. While pushing the moonroof glass lid toward the front of the vehicle with a finesse 
tool, secure the mounting screws. 

 

 Also keep the glass lid flush with the roof when securing the mounting screws. 
 

 Mounting screws torque: 5.9 N•m (0.6 kg-m, 52 in lbs) 
 

8. Repeat steps 1-4. 
 
 

 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle. 



 
 
 
CLAIMS INFORMATION 
 
 
 

Submit a Primary Operation (PO) line claim using the following claims coding: 
 
 

DESCRIPTION OP CODE SYM DIA FRT 
Adjust Glass Lid, Re-initialize Moonroof BX4UAA FB 32 0.2 
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