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SERVICE BULLETIN

Classification: Reference: Date:

HA14-004 NTB14-113 December 4, 2014

2014 ROGUE; DTCS B24B7, B24B9, AND B24BB STORED

APPLIED VEHICLES: 2014 Rogue (T32) — Vehicles with Manual A/C ONLY
APPLIED VINS: Vehicles built before SN1AT2M**EC 759852
APPLIED DATES: Vehicles built before November 22, 2013

IF YOU CONFIRM
DTCs B24B7 (Intake Door), B24B9 (Mode Door), and B24BB (Air Mix Door) are stored.

ACTION

1. Replace the Front Air Control Unit with the new part listed in the PARTS
INFORMATION section.

e Refer to the Electronic Service Manual (ESM), section HAC-Heater and Air
Conditioning System, for removal and installation information.

2. Erase DTCs, and confirm B24B7, B24B9, and B24BB do not store.

e |fDTC B24B7, B24B9, and B24BB store after replacement of the Front Air Control
Unit, refer to ASIST and the ESM for further diagnosis.

PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
[FRONT AIR] CONTROL ASSY 27500-4BB0OB 1

CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:
DESCRIPTION Op Code PFP SYM |DIAG| FRT

RPL HEATER & A/IC CONTROL ASS'YY |TCI10AA| (1) | zE | 32 | (2

(1) Reference the Parts Information Table and use the applicable Part Number.
(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated FRT.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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