NV INFINITI. ~ SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

PD14-001 ITB14-029 July 2, 2014

2014 Q50; RATTLE NOISE DURING ACCELERATION
FROM PROPELLER SHAFT CENTER BEARING

APPLIED VEHICLES: 2014 Q50 (V37) 2WD only
NOTE: Does not apply to Q50 Hybrid.

APPLIED VIN / DATE  Built before INIBV7AP(*)EM 676992 / August 1, 2013

IF YOU CONFIRM

Using “chassis ear”, a rattle noise coming from the rear propeller shaft center bearing under the following
conditions:

e Light to moderate acceleration
and
e Between 2,000 and 2,800 rpm

NOTE: The noise may sound like a slight exhaust heat shield rattle.

ACTION
Replace the rear propeller shaft with the new one (new style) listed in the Parts Information.

e Refer to the Electronic Service Manual (ESM), Section DLN-Driveline, for replacement information.

NOTE: Photos of the “old style” and “new style” rear propeller shafts are on the next page.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire SERVICE PROCEDURE as it contains information that is essential to
successfully completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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Old Style

PARTS INFORMATION

DESCRIPTION PART Number QUANTITY

Propeller Shaft Assembly _
(Rear Propeller Shaft) 37000-4GB1A 1

CLAIMS INFORMATION

Submit a Primary Part (PFP) type line claim using the following claims coding:

DESCRIPTION PFP OPCODE | SYM | DIA FRT
RPL PROPELLER SHAFT (1) LAL0AA ZN 32 )

(1) Refer to the electronic parts catalog (FAST or equivalent) and use the Propeller Shaft Assembly (37000-
XXxxX) part number as the Primary Failed Part (PFP).
(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate time.
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