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Classification: Reference: Date: 

BT14-014 NTB14-047 May 22, 2014
 

2014 ROGUE; FRONT PASSENGER DOOR  
POWER WINDOW SWITCH FINISHER LOOSE FIT 

 
 

APPLIED VEHICLE: 2014 Rogue (T32)  
 
 
IF YOU CONFIRM: 

 
Figure 1 

 

ACTION: 
 

1. Remove the passenger front door finisher (door finisher). 
 

 Refer to the Electronic Service Manual (ESM), section INT-Interior, for removal 
procedure. 

 

2. Install a foam block where shown in SERVICE PROCEDURE. 
 

 Use the foam block listed in PARTS INFORMATION. 
 

3. Install the door finisher with a new switch finisher listed in PARTS INFORMATION. 
 

 Refer to the ESM, section INT-Interior, for installation procedure. 
 
 
 
 
 
 
 

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you will be 
performing. You MUST closely follow the entire SERVICE PROCEDURE as it contains information 
that is essential to successfully completing this repair. 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians  
are properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle. 

Excessive 
gap 

 

The “front door power window and door 
lock/unlock switch (RH) finisher” (switch 
finisher) has a loose fit, causing an 
excessive gap. See Figure 1. 



 

SERVICE PROCEDURE 
 
 

1. Remove the passenger front door finisher. 
 

 Refer to the ESM, section INT-Interior, for removal procedure. 
 

 Perform all repairs in a clean working environment. 
 
2. Install a foam block (see PARTS INFORMATION). 
 

a. Clean the area with rubbing alcohol or other suitable cleaner before installing the 
foam block. 

 

b. Remove the adhesive backing, and then apply the foam block where shown in 
Figure 2. 

 

 Press firmly, making sure the foam block adheres to the door finisher. 
 

 

 

Inside of door finisher 

Foam block 

Figure 2 
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Figure 3 

 
 

 
Figure 4 

 
 

 
Figure 5 

Tab in front of 
metal bracket 

 
 
3. Pull the white insulation over the foam 

block (see Figure 3). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Replace the switch finisher with the  

one listed in PARTS INFORMATION. 
 

a. Unclip the switch finisher from the 
“front door power window and door 
lock/unlock switch” (door switch).  
See Figure 4. 

 

b. Snap the new switch finisher to the 
existing door switch. 

 

NOTE: Make sure all four (4) switch 
finisher tabs are fully snapped onto 
the door switch. 

 
 

5. Install the door finisher. 
 

 Refer to the ESM, section INT-
Interior, for installation procedure. 

 

 To ensure switch finisher retention:  
It is important the switch finisher’s  
tab is located in the correct position 
(Figure 5) before installing the door 
pull handle and bracket. 
 
 

Switch 
finisher

Door 
switch

Switch 
finisher
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PARTS INFORMATION 
 

DESCRIPTION PART NUMBER QUANTITY 

SPACER-HEADLINING (foam block) 73982-9E000 * 1 

FINISHER-POWER WINDOW SWITCH, FRONT RH 
(switch finisher) 

80960-4BA1A 1 

* Foam block is located in the Squeak & Rattle Repair Kit and can be ordered through 
your local PDC. 

 
 
 
 

CLAIMS INFORMATION 
 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

RPL power window switch finisher (1) UH45AA ZA 45 (1) 
 

(1) Referance FAST and use the applicable Switch Finisher part number (80960-XXXXX) 
as the Primary Failed Part (PFP). 

(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate 
time. 

 
 
 
 
 

 
Foam Block 
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