
 
 
 
 
 
 
 
 

NISSAN 

BULLETIN 
2011-13 Juke Timing Chain 

Voluntary Service Campaign 

***Campaign Update 2*** 
  

Reference: P4213 

Date: May 20, 2014 
Attention: Dealer Principal, Sales, Service & Parts Managers  

Parts Information: 

 

Due to the damage of the Slack Guide Bolt (13094-EN200) during the removal procedure 

and the unforeseen part demand for the campaign, the slack guide bolt has been on 

backorder the last two weeks. Nissan will use part 13094-31U00 (Slack Guide Bolt-

Alternative) as a temporary alternative to fill all VOR and CSC part backorders, which will 

arrive by Friday, 5/23 via FedEx. Nissan will be filling STK orders with the original part 

(13094-EN200) when further part supply is available next week. By June 2, Nissan will be in 

the position to supply natural demand using the original part (13094-EN200). For this 

reason the alternative part (13094-31U00) will not be chained to the original part (13094-

EN200) and dealers should not order the alternative part. 

 

Note: Dealers that receive the alternative part (13094-31U00) should submit that 

part (not the original part #) in the warranty claim. 

 

Part Number Description 

13094-EN200 (Original Part) 
Slack Guide Bolt 

13094-31U00 (Alternate Part) 

 

Reminder: Dealers should not order alternative part (13094-31U00) as the part is 

only being used as a temporary measure to fill VOR and CSC backorders. 

 

Bulletin Update: 

 

Nissan has released an amended campaign technical service bulletin (NTB14-030a). 

Information regarding the timing chain tensioner and slack guide bolt were added on pages 

22 and 23, and changes were made in the Parts Information. Please discard previous 

versions of this bulletin.   

 

 

 

 

 

 

 


