
DRAFT 

OWNER NOTIFICATION  
 

Dear Quest Owner: 

 

Nissan is committed to providing the highest levels of product quality and customer 

satisfaction.  We believe that our current and future success depends on your continued 

satisfaction with Nissan.  With that in mind, we want to bring to your attention important 

information regarding an update to the owner’s manual of your vehicle. 

 

The owner’s manual for your Quest has been updated with specific tire cable information 

related to the size of tire included on your vehicle. Page 8-35 of the updated manual now 

includes information about Nissan’s recommendation to use a tire cable made by Peerless 

Chain Company for 18-inch size tires. For 16-inch tires, there are specifications included for 

the appropriate size tire chain to use. 

 

Provided with this letter is an insert card with this updated information concerning tire chain 

recommendations for 18-inch and 16-inch size tires. 

 

WHAT YOU SHOULD DO 

 

Please review and place the insert card inside your current Owner’s Manual for future 

reference. 

 

If you have any questions or concerns, you may contact the National Consumer Affairs 

Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The 

toll-free number is 1-800-NISSAN1 (1-800-647-7261). 

 

Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan 

vehicle. 

 


