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TECH TIP

AUDIO UNIT REPLACEMENT

SUBJECT VEHICLES:

2011 through 2015 model year conventional trucks.

Note: This technical tip is provided as technical information and is not authorization for a warrantable repair.

CONDITION:

When replacing an audio unit for a CD player issue, the CD may not eject properly from the unit. DO NOT
disassemble the audio unit to remove the CD. This will void any applicable warranty coverage for this repair. If
the customer wishes to have the CD returned, please complete the following form indicating where the
customer would like the CD shipped. Include this form with the warranty returned part.

CD Return Form

SHMINO

Name/Company:

Address Line 1:

Address Line 2:

VIN:

Dealer Code:

Repair Date:
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Vendor Ref.: | HMM-140826-B1




