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GROUP 00 − General
NEW MAINTENANCE SCHEDULE FORMAT

— All 2015 models. Beginning with model year
2015, the naming convention of the two
maintenance schedules has changed in the
warranty and maintenance manuals – the
“Severe Schedule” is now “Schedule 1” and the
“Regular Schedule” is now “Schedule 2” – the
driving conditions determining which schedule
applies remains the same. In addition, the
maintenance items are now presented in an easy
to read table format accompanied by dedicated
pages for recording the vehicles' maintenance
history.

These changes were made to help customers
better understand their vehicles' maintenance
requirements, easily understand the different
schedules, and provide a convenient place to
document their maintenance history.

TT

GROUP 11 − Engine
ENGINE OIL CONSUMPTION TESTING — All
models. Occasionally you will receive customer
reports about having to add oil between services.
Typically, customers do not understand why
engines lose oil. Some oil consumption is
normal, but if a customer insists they want it
checked, refer to TSB-03-11-001 which provides
procedures required for oil consumption testing
and MMNA's oil consumption standard. There

is additional information in the Warranty Policy
and Procedures manual found on the MDL
under service -> warranty central. Then look in
section 3, Warranty Policy and Guidelines page
3-6 or information on Oil Consumption -
Excessive.

TT

GROUP 17 − Emissions
ROUGH IDLE, CHECK ENGINE LIGHT ON -

LOOSE PCV HOSE — 2014 Mirage. If a customer
reports a or a rough idle and/or a check engine
light on and the DTCs in memory relate to a lean
mixture or misfire (e.g. P0171, P0300-P0303),
check if the PCV vent hose is secured to the
intake manifold. If you confirm it is not, please
contact TechLine before making repairs. MMC
is conducting an investigation into the cause of
the hose coming loose and needs your help.

PCV vent hose
PCV breather

 hose
PCV valve

Air cleaner
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GROUP 35 − Brakes
DISABLING TRACTION CONTROL DURING

VERY SLIPPERY CONDITIONS - POSSIBLE

TRANSAXLE DAMAGE — 2012-14 i-MiEV.
When subject vehicles are driven in slick, winter
driving conditions (snow, ice mud), making a
continual tight turn (e.g “drifting” the rear
wheels) with the traction control disengaged,
causes a large rotational difference between the
left and right driving (rear) wheels.  Because the
electric motor achieves maximum torque at
initial rotation, it creates a large load on the
transaxle's internal components. Prolonged
driving in this manner can damage the
differential pinion shaft and lead to additional
transaxle damage.
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GROUP 00 − General

REMOVING THE UNDERHOOD POWER

DISTRIBUTION BOX PROTECTIVE FILM—
2013-15 Outlander Sport.  The power distribution
box cover is protected by a plastic film similar to
Rap Gard during shipment to the assembly line.
It is left in place as protection during vehicle
assembly and shipment.  Please remove it at PDI.
Dealers wishing to maintain the added
protection, should remove it prior to customer
retail delivery or after 6 months of storage.

TT

GROUP 13 − Fuel
DTC P0455 AND HARD STARTING AFTER

FILLUP — 2004 & later Galant, Endeavor, 2006 &
later Eclipse/Eclipse Spyder. When diagnosing
DTC P0455 on subject vehicles, first, make sure
the fuel cap is securely tightened.  If so, check for
incorrect evaporative system hose routing and
damaged hoses to the air intake boot and valve
cover. Cross connected or damaged hoses can
cause P0455 to set. Here's a tip: Use the “Evap
Leak Mon” test on the MUT-III and read Item
No. 52 “Fuel tank differential PRS SNSR” on the
data list. If the the hoses are incorrectly routed,
the sensor reading will be very low and show
little or no change during the test.

TT

GROUP 34 − Rear Suspension
NOISE FROM REAR SUSPENSION OVER

BUMPS — 2014-15 Outlander Sport. If a
customer reports a creaking noise from the rear
of a new or very low mileage vehicle, the cause
may be friction between the spring and the inner
surface of the lower rear spring plate.  The noise
will go away in a very short time as the vehicle
is driven. In the meantime, confirm the
customer's report by jouncing the rear of the
vehicle, then spray the area shown below with a
light lubricant.

Lubricate the
indicated area
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Rap Gard during shipment to the assembly line.
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Dealers wishing to maintain the added
protection, should remove it prior to customer
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GROUP 13 − Fuel
DTC P0455 AND HARD STARTING AFTER

FILLUP — 2004 & later Galant, Endeavor, 2006 &
later Eclipse/Eclipse Spyder.  When diagnosing
DTC P0455 on subject vehicles, first, make sure
the fuel cap is securely tightened.  If so, check for
incorrect evaporative system hose routing and
damaged hoses to the air intake boot and valve
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cause P0455 to set.  Here's a tip:  Use the “Evap
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No. 52 “Fuel tank differential PRS SNSR” on the
data list.  If the the hoses are incorrectly routed,
the sensor reading will be very low and show
little or no change during the test.

TT

GROUP 34 − Rear Suspension
NOISE FROM REAR SUSPENSION OVER

BUMPS — 2014-15 Outlander Sport.  If a
customer reports a creaking noise from the rear
of a new or very low mileage vehicle, the cause
may be friction between the spring and the inner
surface of the lower rear spring plate.  The noise
will go away in a very short time as the vehicle
is driven. In the meantime, confirm the
customer's report by jouncing the rear of the
vehicle, then spray the area shown below with a
light lubricant.  
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GROUP 52B − SRS Airbag
SRS LIGHT ON AT PDI, DTCs B1558 AND

U0020 IN MEMORY — 2013 & newer Outlander
Sport.  If a customer reports the SRS light is on
and you find DTC B1558 “OCM (Occupant
Classification Module) DTC Present” in the
SRS-ECU and DTC U0020 – “CAN B Bus Off

Performance” in the OCM, this may be caused by
cycling the ignition key on and off multiple times
within a few seconds while the IOD connector is
disengaged.  Should you encounter this
situation, clear the DTCs and ensure the IOD is
fully engaged (2 detents), then recheck for DTCs.
For units in dealer storage with the IOD
disengaged, do not cycle the ignition key on and
off rapidly or this condition may occur.

TT

Technical Training Schedule
August — September, 2014

Always check the MDL for schedule updates.  Mobile Training does not appear on these calendars.
Contact your District Parts & Service Manager for information about mobile training in your area.

East Zone - N.J. Tech Training Center East Zone - Atlanta Tech Training Center

West Zone-Dallas Tech Training Center California Technical Training Center
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When possible, advise customers to always keep
traction control engaged during very slippery
conditions to prevent unnecessary damage to
the transaxle.  If they feel they need to disable it,
suggest they limit spinning the wheels to about
5 seconds to prevent excessive rotational loads
on the transaxle.

TT

GROUP 52B − SRS Airbag

DTCS STORED IN SRS-OCM — 2013-14
Outlander Sport, Outlander. Between now and
December 31, 2014, if you encounter a 2013 or
newer Outlander Sport with the SRS light
illuminated for OCM DTCs and/or OCM
communication issues, please contact Techline at
(800) 446-6064 to complete a questionnaire and
help with an investigation.

DRIVER'S SIDE AIR BAG MODULE

REMOVAL - 2014 Outlander, Outlander Sport and
Mirage. Air bag removal and installation for
listed 2014 models has changed.  The air bag is no
longer secured with Torx screws. It is secured
with a U-shaped rod that locks it in place. To
remove the air bag, the rod must be released by
inserting a T-30 Torx driver into three holes on
the back of the steering wheel (one on each
spoke). There are 4 steps to remove the air bag
assembly. Refer to the Service Points of Removal
under Driver's Air Bag Module and Clock
Spring, Removal and Installation, found in
Section 52B - Supplemental Restraint System, for
specific removal instructions.

Rod

SRS
Module

Service
Hole

Torx Screw
Driver (T-30)
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GROUP 54 − Chassis Electrical

DISABLING THE AUDIBLE SPEED

WARNING — 2014-15 Mirage with MMES
Navigation. The audible speed warning in
subject vehicles is a spoken voice that advises
when you are exceeding the speed limit on the
road you are travelling. The factory setting is
“Enabled,” but some drivers do not like the
constant reminder and ask how to disable it.

To disable the spoken speed warning, use the
navigation screen and select the following
commands in order:

Menu -> Navigation -> +More -> Settings ->
Sound and Warnings. Then scroll to and select
Speed Warning Settings - > Warn when
speeding , then press to select Disabled.
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GROUP 55 − Heater, A/C & Ventilation
SPECIAL CONSIDERATIONS WHEN

SERVICING A/C ON i-MiEV.  2012-14 i-MiEV.
It's now summer and this is a good time to
remind everyone the i-MiEV uses an all electric
air compressor driven by the main drive
lithium-ion battery. Please be aware of the
following when servicing A/C or answering
customer questions:

� The compressor requires a special POE
refrigerant oil (MA68EV) developed for use
in electric compressors. Use only
Mitsubishi Genuine POE Refrigerant Oil for
i-MiEV (p/n MZ341005) or equivalent.
PAG compressor oil is electrically
conductive and MUST NOT be used.

� Using A/C gauges or charging/recycling
systems that are also used with PAG oil
systems can contaminate the i-MiEV's
system. Refrigerant oil used in electric
compressors must not be contaminated
with conventional PAG refrigerant oil.
Dealers must:

1. Use separate gauge sets and refrigerant
recycling systems and use them only for
POE oil systems, OR

2. Have a dual mode recycling unit
designed to accommodate both PAG and
POE refrigerant oils. (e.g. Robinaire
34788-H)

� The i-MiEV A/C uses R-134a refrigerant
circulated by an electric compressor. The
electric compressor uses voltage from the
main drive battery. A/C use will affect
driving range.

� Because the system is electric, air outlet
temperature does not fluctuate with motor
speed changes like a conventional system
does.

Damage caused to i-MiEV A/C systems due to
the use of incorrect compressor oil or tools not
dedicated to POE oils is not reimbursable under
warranty.
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Technical Training Schedule 
July — August, 2014

Always check the MDL for schedule updates. Mobile Training does not appear on these calendars.
Contact your District Parts & Service Manager for information about mobile training in your area.

East Zone - N.J. Tech Training Center East Zone - Atlanta Tech Training Center

West Zone-Dallas Tech Training Center California Technical Training Center

NEWS:
Diamond Pro Certification for 2015 :  It's halfway through the year and time to check how you stand
with your 2015 status.  Have you completed the quarterly repair quizzes?  Waiting until the last minute
can cause you to miss advancing to the next level if you run out of time.

Have you made plans to attend classes that you need to advance to the next level? Taking classes now
gives you more options than waiting until November.  Some classes offered now, might not be offered
towards the end of the year. MMNA schedules classes based on “need” and uses weekly reports to
establish what course is needed in a given geographic area.  So if you see something you haven't taken,
talk to your service manager about attending.
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DELLA Mitsubishi, Plattsburgh, NY
This column spotlights a different high

scoring CSI dealer every quarter.
Spotlight On....

(L-R):  Tom Gilbert (General Manager), Marty Martin (Service Manager), Ken Camire (Service Advisor),
Michelle Barcomb (Service Advisor), Wil Souza (Parts Counterperson), Ed Savage (General Sales Manager)

DELLA Mitsubishi in Plattsburgh, NY is dedicated to
customer satisfaction.  Their success starts with dedicated
employees who constantly strive for 100% satisfied
customers.  According to service manager Marty Martin,
service advisors Kevin Camire and Michelle Barcomb
greet each customer promptly as they arrive to discuss
their vehicle's service needs.  They carefully listen to what
the customer has to say to ensure they provide complete
and accurate information to the technician for diagnosis

National

CSI SCORE

How likely are you to 

recommend this dealership for service.

June, 2014 
3-MONTH CSI SCORES

1,000953
951 1,000

DELLA

and repair.  In the long run, this saves time and ensures each customer will be satisfied with their
service visit.
In Marty's eyes, a small fixed operations staff is not an obstacle, and DELLA's staff overcomes their
small size by using teamwork and cross training in other departments.  Parts counter person Wil Souza
is cross trained in service department operations just as the service staff are cross trained in the
operations of the parts department.  Should a customer have a question about their vehicle's status,
Wil doesn't have to rely on the service staff to find the answer.  He knows where the information is
and can respond to the customer quickly.  The same goes for Michelle and Kevin when faced with a
parts question if Wil is unavailable.
DELLA's staff understands that a successful repair is key to the customer having a positive experience
at the dealership, and it's critical to retaining customers and growing the business.  Technicians Colin
James and Roy Lancaster are long time employees who are well aware that a thorough diagnosis and
a timely, accurate repair is what the customer expects.
An additional tool DELLA Mitsubishi employs is the CVIR.  One is completed for every vehicle,
whether it be a simple oil change or a major service.  According to Marty, “When the car arrives, the
service advisor lets the customer know about the report, so they understand they will get the complete
story on their vehicle's condition.  Customers look forward to seeing green bars on the report.  It's
visual confirmation of the vehicle's condition and makes them comfortable discussing needed
maintenance or repairs.”
Understanding the customer's needs is important to customer satisfaction.  Satisfied customers
generate repeat service and parts business.  DELLA's customers also generate additional business by
recommending the dealership to others.  Many of their customers are repeat vehicle buyers, who also
advise friends and relatives to purchase new or pre-owned vehicles from the dealership.  DELLA's
reputation comes from combining a friendly, welcoming atmosphere at a local business, with
dedication and respect for the customer's time and needs, and continues with professional and timely
service.
For all they do with their small staff, DELLA Mitsubishi deserves congratulations on their success, and
thanks for their efforts.

TT
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The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).

� Copyright 2014 Mitsubishi Motors North America, Inc.
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Call the MEDIC Hotline for ALL MEDIC & Scan Tool hardware
or software issues.  Call TECHLINE for vehicle technical issues.

As of 7/25/14: Total Hits - 6302  Reflash Database - N14051

MEDIC 3 Version - 3.2 MEDIC 3 Update - 275

MUT-III Version - 31.0 Raider Scan Tool Version - 6.0MEDIC Hotline (800) 846-7575

TT

HOURS:
Monday — Friday

6:30 − 11:30 am & 12:30 − 3:30 pm
All times are Pacific Time

NOTE: Techline is closed every THURSDAY from
9:30 - 10:30 A.M (Pacific) for a staff meeting.

TECHLINE
(800)  446-6064

TT

The following information was recently released:

Number Title Vehicles Subject

TSB-14-00-010 Technical Specifications  2015
Outlander Sport

2015 Outlander Sport Provides technical specs for 2015
Outlander Sport.

TSB-14-13-001 ECM Reprogramming for
MIL Illuminates with DTC
P061A or P0068 Stored in
ECM

2014 Outlander Sport Provides instruction for
reprogramming the ECM with
new software to correct false
DTC P0061A or P0068.

TSB-14-13-002 Rough Idle or Engine Stall
(High Ambient Temperature,
Low RPM) - Puerto Rico Only

2010-13 Outlander Sport,
2010-14 Lancer, Lancer
Sportback

Provides instructions for Puerto
Rico dealers to  reprogram the
ECM to correct rough idle or
engine stall.

TSB-14-13-003 ECM Reprogramming for
False MIL Illumination with
DTC P2097

2014 Outlander Sport Provides instruction for
reprogramming the ECM with
new software to correct false
DTC P2097 .

TSB-14-22-001 TC-SST Transmission Noise
After Cold Engine Start

2008 Lancer Evolution Instructs dealers to reprogram
the TCM to correct gear noise
after starting the engine cold.

TSB-14-54-008 Updated Hands Free Module
Unlocking Instructions - SMR

2014 Lancer, Lancer
Sportback, Lancer Evolution,
Outlander, Outlander Sport

Adds hands free module
unlocking instructions to the
service manual.

TSB-14-54-009 Headlight Removal and
Installation-SMR

2009-11 Lancer, Lancer
Sportback, 2008-11 Lancer
Evolution, 2010-12
Outlander

Updates headlamp replacement
instructions due to a new
vendor.

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).

� Copyright 2014 Mitsubishi Motors North America, Inc.
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Call the MEDIC Hotline for ALL MEDIC & Scan Tool hardware
or software issues.  Call TECHLINE for vehicle technical issues.

As of 7/25/14: Total Hits - 6302  Reflash Database - N14051

MEDIC 3 Version - 3.2 MEDIC 3 Update - 275

MUT-III Version - 31.0 Raider Scan Tool Version - 6.0MEDIC Hotline (800) 846-7575

TT

HOURS:
Monday — Friday

6:30 − 11:30 am & 12:30 − 3:30 pm
All times are Pacific Time

NOTE: Techline is closed every THURSDAY from
9:30 - 10:30 A.M (Pacific) for a staff meeting.

TECHLINE
(800)  446-6064

TT

The following information was recently released:

Number Title Vehicles Subject

TSB-14-00-010 Technical Specifications  2015
Outlander Sport

2015 Outlander Sport Provides technical specs for 2015
Outlander Sport.

TSB-14-13-001 ECM Reprogramming for
MIL Illuminates with DTC
P061A or P0068 Stored in
ECM

2014 Outlander Sport Provides instruction for
reprogramming the ECM with
new software to correct false
DTC P0061A or P0068.

TSB-14-13-002 Rough Idle or Engine Stall
(High Ambient Temperature,
Low RPM) - Puerto Rico Only

2010-13 Outlander Sport,
2010-14 Lancer, Lancer
Sportback

Provides instructions for Puerto
Rico dealers to  reprogram the
ECM to correct rough idle or
engine stall.

TSB-14-13-003 ECM Reprogramming for
False MIL Illumination with
DTC P2097

2014 Outlander Sport Provides instruction for
reprogramming the ECM with
new software to correct false
DTC P2097 .

TSB-14-22-001 TC-SST Transmission Noise
After Cold Engine Start

2008 Lancer Evolution Instructs dealers to reprogram
the TCM to correct gear noise
after starting the engine cold.

TSB-14-54-008 Updated Hands Free Module
Unlocking Instructions - SMR

2014 Lancer, Lancer
Sportback, Lancer Evolution,
Outlander, Outlander Sport

Adds hands free module
unlocking instructions to the
service manual.

TSB-14-54-009 Headlight Removal and
Installation-SMR

2009-11 Lancer, Lancer
Sportback, 2008-11 Lancer
Evolution, 2010-12
Outlander

Updates headlamp replacement
instructions due to a new
vendor.

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).

� Copyright 2014 Mitsubishi Motors North America, Inc.
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Call the MEDIC Hotline for ALL MEDIC & Scan Tool hardware
or software issues.  Call TECHLINE for vehicle technical issues.

As of 6/27/14: Total Hits - 6283  Reflash Database - N13112

MEDIC 3 Version - 3.2 MEDIC 3 Update - 265

MUT-III Version - 31.0 Raider Scan Tool Version - 6.0MEDIC Hotline (800) 846-7575

TT

HOURS:
Monday — Friday

6:30 − 11:30 am & 12:30 − 3:30 pm
All times are Pacific Time

NOTE: Techline is closed every THURSDAY from
9:30 - 10:30 A.M (Pacific) for a staff meeting.

TECHLINE
(800)  446-6064

TT

The following information was recently released:

Number Title Vehicles Subject

SC-14-002 2015 Mirage A/C Compressor
 Service Campaign

2015 Mirage Instructs dealers to inspect the
compressor and replace if
necessary

SR-14-004 2014 Lancer & Lancer Ralliart
Power Steering Pressure Hose
Assembly  Safety Recall
Campaign

2014 Lancer & Lancer
Ralliart

Instructs dealers to inspect &
reposition, or replace the power
steering pressure hose.

TSB-14-00-006 PDI Procedures for 2015
i-MiEV

2014 i-MiEV Provides general PDI procedures
for 2015 i-MiEV.

TSB-14-00-007 Technical Specifications  2015
Mirage

2015 Mirage Provides technical specs for 2015
Mirage

TSB-14-00-008 General PDI Procedures for
All Models (exc. I-MiEV)

2015 models (exc. I-MiEV) Provides general PDI procedures
for 2015 models.

TSB-14-00-009 New Model Service Informa
tion & Features  2015 Mirage

2015 Mirage Highlights new information for
the 2015 Mirage

TSB-14-17-001 Adaptive Cruise Control
(ACC) Data List Updates -
SMR

2014-15 Outlander Revises the cruise control data
list for affected vehicles

TSB-14-17-002 Updated Cruise Control
Diagnosis  SMR:

200713 Outlander, 201114
Outlander Sport, 200814
Lancer models

Updates the cruise control
Symptom Chart and adds new
symptom procedure diagnosis

TSB-14-37-003 Electric Power Steering Motor
Service Procedures-SMR

2011-14 Outlander
Sport/RVR

Provides instructions for disas
sembly and repair of EPS motor.

TSB-14-51-002 Liftgate Paint Peeling at
Spoiler Ends - Revised

2011  14 Outlander Sport
with factory rear spoiler

Revises TSB-13-51-003 to add
protection to the liftgate surface.

253909_TT_Newsletter.indd   4 8/12/14   9:50 PM


