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NOTE: The � mark is used as a reminder,
indicating an article that has been repeated from
a previous issue of Tech Talk.

TT

GROUP 42A − Body

� BUZZ OR RATTLE NOISE FROM REAR OF
VEHICLE WHEN ACCELERATING — 2011  &
later Outlander Sport/RVR.  If a customer reports
a buzz or rattle noise from the rear during
acceleration, check the clearance of the rear fascia
to the muffler.  It should be approximately 1.5”
(35mm) at the closest point.  Some vehicles may
have a deformed bumper support stay.  If you
find a deformed stay, determine if it can be
restored to the correct position.  If not, replace the
stay.

Fascia  support
stay

Muffler

≈ 1.5” (35mm)
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GROUP 54 − Chassis Electrical
CONTACT NAME NOT DISPLAYED WITH
PHONE NUMBER — 2014 Models equipped with
base audio system.  Some customers may report
that only the contact's phone number is
displayed when making a call from their phone
book using voice commands, making it difficult
to confirm if the number being dialed is correct
for the contact.

Advise the customer the contact's name can be
displayed if they press and release the DISP
(display) button from the audio control panel.

Each screen is capable of displaying up to 12
characters.  To display 12 additional characters,
press and release the DISP button again.
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GROUP 66 − Accessories
REPLACEMENT HARDWARE KIT FOR
ENDEAVOR HOOD DEFLECTOR — 2004-11
Endeavor.  Customers who have damaged or lost
hood deflector hardware no longer have to
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purchase a new deflector kit to replace the
hardware.  Part number MZ312980 - Deflector,
Hood, Serv Kit, is available from your facing
PDC and contains the same parts as the
installation hardware that is packaged with the
hood deflector assembly.  Please note:  this
hardware kit fits only the Endeavor.  Brackets for
other models are different shapes and sizes.

� ACCESSORY REMOTE ENGINE START
(RES) DIAGNOSIS — All with Genuine
Mitsubishi accessory remote engine start.  When a
vehicle with a reported inoperative RES is being
diagnosed, your first step is testing the remote
transmitter (fob).  Special tool MIT47305 is a
radio frequency (RF) detector for testing RF
transmitters used on Mitsubishi vehicles.

If your dealership does not have an RF detector,
you can order MIT47305 online by calling Bosch
Automotive Service Solutions at (888) 727-6672.

If the tester cannot detect a signal from the
transmitter, your next step is replacing the
battery, then retesting.  Do not replace the
transmitter before testing it with a new battery.
If the transmitter does not work after replacing
the battery, replace ONLY the transmitter.  Do
not replace the RES kit until all proper diagnosis
is completed.

Diagnostics are included with each kit's
instructions, which should be placed in the

vehicle's glovebox.  They are also available on
the MDL from the Parts and Accessories Guide
(parts > accessories > Parts & Accessories
Guide).  Claims submitted for transmitters, or
replacement RES kits that are determined to be
“no fault found" are subject to chargeback.

For additional information on registering RES
transmitters to a vehicle, refer to TSB-11-66-001.
Additionally, a table of common diagnostic steps
begins on page 16 of the TSB.

SHIFT LEVER BINDING:  ACCESSORY SHIFT
GATE LED INSTALLATION (MZ360248EX) —
2014 Outlander.  When removing the CVT or A/T
shift indicator panel for LED installation, it is
possible to dislodge the shifter dust shield slide
from its run channel.  As a result, the slider will
contact the rear shift gate LED bracket when the
transmission is shifted from park (P), reverse (R)
or neutral (N) to drive (D) and be dislodged from
its run channels.  Significant damage to the
shifter dust shield will result and the shifter
assembly must be replaced.

Dust
Shield

Shift 
indicator

Panel

Dust
Shield

Run
Channels

To reduce the possibility of damaging the dust
shield, set the parking brake and move the shift
lever to the N position prior to removing the shift
indicator panel.  Make sure the wheels are
chocked to prevent the vehicle moving.

If the dust shield is dislodged from its run
channel during LED light kit installation,
reinstall it, then, confirm free movement of the
shield when shifting to D, prior to reassembly.

TT

Call the MEDIC Hotline for ALL MEDIC & Scan Tool hardware
or software issues.  Call TECHLINE for vehicle technical issues.
As of 4/22/14: Total Hits - 6253  Reflash Database - N13112
MEDIC 3 Version - 3.2 MEDIC 3 Update - 253
MUT-III Version - 30.0 Raider Scan Tool Version - 6.0MEDIC Hotline (800) 846-7575



3

TT

Technical Training Schedule 
May — June, 2014

Always check the MDL for schedule updates.  Mobile Training does not appear on these calendars.
Contact your District Parts & Service Manager for information about mobile training in your area.

East Zone - N.J. Tech Training Center East Zone - Atlanta Tech Training Center

West Zone-Dallas Tech Training Center California Technical Training Center

NEWS:  
Technical Repair Quiz #2 for 2014 (TQ0214) has been posted on the Mitsubishiacademy.com website.
Technical Repair Quizzes measure Service Technician and Shop Foreman knowledge of recently
published technical information and repair techniques.  Technicians must successfully complete all
quizzes for 2014 to qualify for DiamondPro Certification.  Printable copies of the quizzes are located
in two places (Mitsubishi Dealer Link and the Mitsubishi Academy).

Diamond Pro award status has been finalized.  A total of 286 technicians qualified for the program, 78
of them qualifying as a Master Elite Technician.  DPSMs have nearly completed collecting information
for individual Technician awards.  A complete list of qualifiers by status level follows.
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Information regarding award redemption will be announced soon.

Saluting Mitsubishi DIAMONDPRO
MASTER ELITE

Technicians for 2014!
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Information regarding award redemption will be announced soon.

Saluting Mitsubishi DIAMONDPRO
MASTER

Technicians for 2014!
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Information regarding award redemption will be announced soon.

Saluting Mitsubishi DIAMONDPRO
SENIOR

Technicians for 2014!
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Information regarding award redemption will be announced soon.

Saluting Mitsubishi DIAMONDPRO
SPECIALIST

Technicians for 2014!



The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).

� Copyright 2014 Mitsubishi Motors North America, Inc.
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HOURS:  
Monday — Friday

6:30 − 11:30 am & 12:30 − 3:30 pm
All times are Pacific Time

NOTE: Techline is closed every THURSDAY from
9:30 - 10:30 A.M (Pacific) for a staff meeting.

TECHLINE
(800)  446-6064

TT

The following information was recently released:

Number Title Vehicles Subject

SR-13-009REVII 2008-13 Lancer Evolution
Clutch Master Cylinder
Safety Recall - Revised

2008-13 Lancer Evolution Revises instructions with an
inspection only procedure and
labor operation.

SC-14-001 2012-13 Outlander
Sport/RVR KOS ECU Service
Campaign - Unable to Start
in Low Temperature
Conditions

2012-13 Outlander Sport Instructs dealers to replace the
KOS ECU with a new part and
re-register F.A.S.T. Key and
TPMS  Transmitters.

TSB-14-00-003 Theft Protection Labels
Deleted ­ SMR

2014 Mirage Deletes theft protection label
information from the service
manual.

TSB-14-14-001 Non-reusable Radiator &
Condenser Fan Fasteners -
SMR

2003-06 Outlander, Lancer,
Lancer Sportback, Lancer
Evolution

Adds notations that subject
fasteners are not reusable and
must be replaced.

TSB-14-33-002 Front Coil Springs - Warranty
Extension

2007 Outlander Provides information regarding
warranty extension of front coil
springs for affected vehicles.

TSB-14-42A-001 Splash Shield Removal and
Installation-SMR

2014 Outlander Updates service manual with
mid year production change
procedure.

TSB-14-42A-002 Updated Liftgate Hinge
Tightening Torque

2014 Outlander Updates service manual with
corrected fastener tightening
torque.

TSB-14-42B-002REV Front End Cross Member
Weld Locations-SMR

2014 Mirage Revises illustration identifying
“factory only” weld points.

TSB-14-42B-003 Front Pillar Replacement/
Repair-SMR

2014 Outlander Corrects procedure to show
additional sealant application.

TSB-14-54-006 Updated Information for
Centralized Junction-SMR

2014 i-MiEV Provides corrected  illustration of
centralized junction

TSB-14-55-001 Non-reusable  Condenser
Fan Fasteners - SMR

2003-14 Lancer based
models, Outlander, 2012-14
Outlander Sport

Adds notations that subject
fasteners are not reusable and
must be replaced.


