breat Dane

TECHNICAL SERVICE BULLETIN

DATE: July 28, 2014
SERVICE BULLETIN #463
TO: REGIONAL OPERATIONS AND SALES MANAGERS, DEALER

PRINCIPALS, PARTS AND SERVICE MANAGERS

FROM: BARRY A. MITCHELL
DIRECTOR, CUSTOMER SERVICE

SUBJECT: Meritor WABCO ABS ECU Corrosion Investigation

Recently we have experienced a number of reports regarding MeritorWABCO ABS ECU
failures due to corrosion of the Sensor, Power and/or Dummy Plug connections.

Great Dane and MeritorWABCO are actively researching these concerns to determine the root
cause and contributing factors. If you are contacted by MeritorWABCO for information related
to any field issues that your location or customers have experienced we would ask your
assistance in providing comprehensive information for our evaluation.

In the interim we would ask that prior to contacting Ontrac (866) 668-7221 regarding an ABS
ECU concern where you suspect corrosion, that your service department obtains photos
illustrating the following areas:

» ECU/Valve with all cables connected prior to unplugging any connector or cutting
any cable ties. Multiple pictures preferred (Left, center and right side angles if
possible)

» Corroded connectors, both on the ECU aswell as on the mating cable

» Sensor cable routing to the ECU module

This will help to expedite the claim being presented. Thank you in advance for your assistance
in our investigation.

If after your review of thisinformation you should have any questions please feel free to contact
Customer Service at (877) 369-3493.



