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Noises from lock of valuables/stowage compartment
or from gap cover between seat and center tunnel

Topic number LI91.10-P-059389

Version 1

Design group 91.10 Front seats

Date 07-12-2014

Validity Model series 221

Reason for change Damage code updated

Reason for block

Complaint:
Noises from lock of valuables/stowage compartment or from gap cover between seat and center tunnel.

Cause:
a) Noises due to relative movement between lock and striker (picture 1).
b) Contact surfaces between the side seat bolsters of the front seats and the center tunnel.
Attachments
File Description
DSCN3496.JPG (1) Striker

Remedy:
a) Please treat the striker with Krytox lubricant.
b) Please treat the leather surface of the center tunnel in the affected area with Mercedes-Benz leather care foam.
Important note: Also perform this action when carrying out other work on the seat, even when the customer does not
complain of noise at the time. Preventive performance of this work is intended to avoid follow-up repairs in the future.

Symptoms
Body / Seat / Seat noises / Cracking
Body / Seat / Seat noises / Grunting
Body / Seat / Seat noises / Knocking
Body / Seat / Seat adjustment / Stiff/sluggish
Body / Seat / Seat noises / Creaking

Parts
Part number ES1 ES2 Designation Quantity Note EPC Other

ma-
ke
part

A0009893660 Krytox/lubricant 1 30ml X
A00198659711 3 Leather care foam 1 X
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Work units
Op. no. Operation text Time Damage

code
Note

68303 36 Stowage compartment tray - noises

Validity
Vehicle Engine Transmission
221.022 * *
221.028 * *
221.054 * *
221.056 * *
221.070 * *
221.071 * *
221.077 * *
221.080 * *
221.084 * *
221.086 * *
221.087 * *
221.122 * *
221.128 * *
221.154 * *
221.156 * *
221.170 * *
221.171 * *
221.176 * *
221.177 * *
221.179 * *
221.180 * *
221.184 * *
221.186 * *
221.187 * *

Full model designation breakdown
Vehicle Engine Transmission
221.022 642.930 722.902
221.028 629.911 722.903
221.054 272.946 722.999
221.056 272.965 722.906
221.070 273.922 722.904
221.071 273.961 722.904
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221.077 156.984 722.907
221.077 156.984 722.930
221.080 642.932 722.962
221.084 273.924 722.961
221.086 273.968 722.961
221.087 272.975 722.960
221.122 642.930 722.902
221.128 629.911 722.903
221.154 272.946 722.999
221.156 272.965 722.906
221.170 273.922 722.904
221.171 273.961 722.904
221.176 275.953 722.649
221.177 156.984 722.907
221.177 156.984 722.930
221.179 275.982 722.649
221.180 642.932 722.962
221.184 273.924 722.961
221.186 273.968 722.961
221.187 272.975 722.960

Attachments
DSCN3496.JPG:


