breat Dane

April, 2014 IMPORTANT SAFETY RECALL
14Vv-113

Customer

Address

Address

City, State, Zip

VIN'’s:

Re: Aluminum J-Hook Holder Brackets
To Whom It May Concern:

This notice is being sent in accordance with tlogglirements of the National Traffic Motor Vehicle
Safety Act.

Great Dane has decided that a defect, which relate®tor vehicle safety, exists in certain flatbed
trailers built with J-hook holder brackets mountedeach side of the trailer. The brackets, used fo
storing the aluminum J-hook cargo restraint platesy break and detach from the trailer along with t
cargo restraint plates stored on the bracket. fHilise could lead to the bracket and/or plateadpeun
over by the trailer or other vehicle resultingasd of control, damage or a crash.

To address and remedy this defect Great Daneegilace all J-hook holder brackets with a new design
bracket. You should immediately inspect the bréckestalled on the listed trailer/s and then cointa
your nearest Great Dane Branch or Dealer serviiktyao arrange for replacement of all old design
brackets with the new design. The repairs sholle &pproximately one hour to perform.

If you conclude that Great Dane has not enabledye@amedy this condition without charge and/oain
reasonable time, a complaint may be submittedep th

Administrator
National Highway Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

_Or_

Call the toll free Vehicle Safety Hotline: 1-888732236; (TTY: 800-424-9153 or go to
http://www.safercar.goy
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Federal regulations require that any vehicle leesogiving this recall notice must forward a copyhos
notice to the lessee within ten days.

If you are no longer the owner of this vehicle gae provide us with any contact information so ves m
contact the new owner.

We regret any inconvenience that this situation heaye caused. However, Great Dane wants to assure
you that we are concerned for customer safety anccgntinued satisfaction with our products.

Sincerely,

Barry A. Mitchell
Director — Customer Service/Warranty
Great Dane
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