Measure no.

US 53702407-05
Status date (mm/dd/yy)

9/25/14

Date created (mm/dd/yy)
9/25/14

Release date (mm/dd/yy)

Subject
"EWS" displayed in the instrument cluster

Status Organization
Accepted us, MOT
Created by PQM Problem reference

Bernhard Kistler
Approved by Dealer release

Allow automatic release

Vehicles affected

E series

K18 K19

Production period (from/to)

(mm/ddlyy)

/

Engine Body

Feedback (all cases relating to

Comment on production period measure up to) (mm/dd/yy)

Complaint

"EWS"ldisplaylinithelinstrumenticluster,inotlpossibleltolstart’thelengine.lIncorrectifuelllevel

Cause

The key used is mistakenly stored as disabled in the instrument cluster, although it was not disabled.

Measure

Update the instrument cluster with ISTA/P version 49.3 or a more recent version.

The disabled ignition key is released in ISTA.

The software bug will be eliminated with integration level K024-13-02-510.

Complaint

Fault location

Display, electronic

immobiliser / ignition key

Display: Average
consumption
Display: current
consumption

Display: Fuel reserve

Fuel level display

Kilometre reading display

Fault type Fault place

Warning / display active

Display incorrect / not
plausible
Display incorrect / not
plausible
Display incorrect / not
plausible
Display incorrect / not
plausible

Display incorrect / not



plausible

Starting / stopping engine Engine: Unable to start

Cause
# Fault location Fault type Fault place
' 1 62/11 Instrument cluster Saved values not OK
Repair Task Special Clearance Area
Program/encode No Electrics/Electronics
Fault code

Progman / DIS / ISTA / ISTA/P

System State Version
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