Measure no. Subject

US 4777020-03 Radio does not work Organization

Status date (mm/dd/yy) Status us, MOT

9/10/14 Accepted PQM Problem reference
Date created (mm/dd/yy) Created by

9/10/14 Martin Bumba Dealer release

Release date (mm/ddlyy) Approved by Allow automatic release

Vehicles affected

E series Engine Body

K30 K589 K589/03 K589/96 2-ZYL 4-ZYL

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)

/

Complaint

The "ON" button on the radio operating unit is lit, but the radio cannot be switched on.

Cause
The software in the radio has crashed due to undervoltage. This may be caused by an insufficiently

charged or faulty battery if the radio is switched on while the engine was being started.

Measure

1. Perform a battery reset.

a) Switch off the ignition

b) Disconnect the positive or negative terminal of the battery

c) Switch on the ignition

d) Place the line to the disconnected positive or negative terminal on the connected positive or negative
terminal and leave it connected for at least 1 minute

e) Switch off the ignition

f) Reconnect the disconnected terminal of the battery

g) If the radio still does not work despite this measure having been carried out, please perform the next

measure under point 2.



2. Reset the radio

a) Remove the radio
b) Create a short circuit between pin 15 and 9 and pin 15 and 5 of the X9119 connector on the rear for
at least 1 minute

c) Fit the radio

Complaint
Fault location Fault type Fault place Fault conditions
Switch radio on/off Switch on not possible Permanent
Cause
# Fault location Fault type Fault place

1 65/12 Radio CD player

Repair Task Special Clearance Area
Other tasks No Electrics/Electronics
# Fault location Fault type Fault place
3
2 61/21 Battery State of charge not OK
Repair Task Special Clearance Area
Other tasks No Electrics/Electronics
Fault code

Progman / DIS / ISTA / ISTA/P

System State Version
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