Measure no. Subject

US 12132803-05 Ring aerial: defect code of the warranty claim
Status date (mm/dd/yy) Status Organization
9/25/14 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference

9/25/14 Bernhard Kistler

A db Deal |
Release date (mm/dd/yy) hproved by caler release

Allow automatic release

Vehicles affected

E series Engine Body
K25 K25/02 K25/03 K25/11 2-ZYL 4-ZYL

K25/12 K25/HP K26 K26/02 K27

K28 K29 K29/HP K40 K43

KA3/HV Kd4 K71 K72 Feedback (all cases relating to

) ) Comment on production period measure up to) (mm/dd/yy)
Production period (from/to)

(mm/ddlyy)
/

Complaint
Incorrect defect code in the warranty claim in connection with repairs to the ring aerial

or EWS system.

Cause

Defective ring aerial

Measure
When replacing the ring antenna, also observe SIB 65 001 08 (035) EWS Ring Antenna Replacement-

Updated repair procedure list (see page 2 of bulletin).

A large number of warranty claims in conjunction with replaced ring antennae have been submitted with

incorrect defect codes.

Please use the correct defect code - 65 21 01 12 XX (EWS - inductive ring antenna
failure):
- XX =99, if the motorcycle was towed away

- XX = 00, if the customer came to the workshop



Please note that, if the motorcycle was towed away, the repair and towing service must ALWAYS be

submitted in the same warranty claim under defect code 65 21 01 12 99.

You will find further information in the material defects manual.

Complaint

Fault location Fault type Fault place
[

Display, electronic Warning / display active

immobiliser / ignition key

Starting / stopping engine Engine: Unable to start

Cause
# Fault location Fault type Fault place
’ 1 51/25 Ring aerial Component: Electrical
system, electronics
faulty
Repair Task Special Clearance Area
Replace No Electrics/Electronics
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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