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Steering and Wheel Alignment Technical Service

SUBJECT
Steering Wheel Does Not Return to Center

MODEL
101 (i3)

SITUATION
When traveling at speeds of up to 45 mph, the steering wheel may not return to center of its own accord after

cornering.

CAUSE
Electronic Power Steering (EPS) rack characteristic

INFORMATION
Do not replace any parts for this complaint.

The return behavior is inherent in the design of the EPS.

An EPS “break in” period of approximately 625 miles is required. Once this phase is completed, the level of
friction is significantly reduced and no longer affects the return to center.

Please use this information to educate the customer on the “break in” period of the EPS.

WARRANTY INFORMATION
Not applicable.
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