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SUBJECT
Fuel System Failures

MODEL
All

INFORMATION
If a fuel system failure occurs (e.g., fuel line, fuel tank, high-pressure injector, etc.) that results in a fuel odor 
inside or around the vehicle, or an external fuel (fluid) leakage, submit a PuMA Info Only case with a brief 
description of the complaint, including photos of the defective component (s).

If parts are replaced to repair the complaint, please hold all related parts at your center for two weeks after the 
warranty claim is paid. 

If your center is not contacted by BMW within a two-week period to return the parts, the part(s) can be scrapped.

WARRANTY INFORMATION
Not applicable.
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