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Complaint

Heated handlebar grips intermittently not working

Cause

Within the first three seconds after Ignition ON, the central vehicle electronics (CVE)

check that the heated handlebar grips are working properly. If the engine is started within

this time, the CVE may incorrectly identify a short circuit in the heated handlebar grips

(due to a voltage dip). In this case, a short circuit fault is identified on the left- and

right-hand heated handlebar grips at the same time

and entered in the fault code memory. The heated handlebar grip function is then

unavailable until the next power cycle.

This fault only affects motorcycles without ESA spring struts.

Measure

Update software to integration level 14-08-500. This is available with ISTA/P software

version V53.2.



Complaint

Fault location Fault type Fault place Fault conditions
Using heated grip Failure Both sides / all Sporadic

Cause
# Fault location Fault type Fault place

1 61/35 Central frame and Software: Old version

suspension electronics

control unit

Repair Task Special Clearance Area

Program/encode No Electrics/Electronics
Fault code

00A33A 00A338

Progman / DIS / ISTA / ISTA/P

System State Version
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