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To: All BMW Parts Managers

Re: i8 Fuel Tank Supply Unit B16 13 14

We have implemented a VIN-specific parts ordering process for these twenty nine i8 vehicles
involved in this Service Action. The part numbers involved in the repair are blocked from dealer
ordering. Please follow the ordering procedure outlined below.

All requests must be emailed to specialpartsrequest@bmwna.com. The email must contain the
following information:

Subject line — i8 Fuel Supply Module

Center number and location code where the part should be delivered
Contact Information — Name, Phone number

VIN — Last seven digits (7)

Stock on these parts is limited. Orders will be placed into the system between 10:00am and 6:00pm
EST, using the last 7 digits of the VIN as the PO. All orders will be placed as VOR in the order they
are received. Orders received after local VOR cut off time will be shipped the following day.
Multiple requests for the same VIN will be cancelled.

Thank you,

Parts Logistics
No Attachments No Attachments

BMW i, All Offerings, All Regions, All Areas, Parts, All
BMW Passenger Cars, CC-AfterSalesAreaManagers
BMW Passenger Cars, All Offerings, All Regions, All Areas, Parts, All
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