
SUBJECT
Luggage Compartment Open: Check Control Message Displayed

MODEL
F22 (2 Series Coupe)

F23 (2 Series Convertible)

SITUATION
The customer complains that a check control message (CCM) for “luggage compartment open” shows in the 
instrument cluster, even though the lid is closed. 

Additionally, in the case of the F23, the convertible top cannot be opened as a result of the CCM.

CAUSE
The luggage compartment micro switch is not being activated.

PROCEDURE
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November 2014
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1. Adjust the luggage compartment 
lid locking latch lower to allow 
activation of the micro switch.

2. In the illustration, the letter A is 
the rear quarter panel and the 
other panel is the luggage 
compartment lid. Adjust the lid 
locking latch to lower the lid 
0.5mm below the quarter panel 
(A).

After adjustments are made, 
confirm the CCM is out. Also, 
for the F23, test for proper 
convertible top opening and 
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WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle/SAV Limited Warranty.

Labor operation code 51 24 004 is a Main labor operation. If you are using a Main labor code for another repair, 
use the Plus code labor operation 51 24 504 instead.

Refer to KSD2 for the corresponding flat rate unit (FRU) allowance. Enter the Chassis Number, which consists of 
the last 7 digits of the Vehicle Identification Number (VIN). Click on the “Search” button, and then enter the 
applicable flat rate labor operation in the FR code field.

closing.

Defect Code: 51 24 00 79 00

Labor Operation: Labor Allowance: Description:

51 24 004 Refer to KSD2 Adjusting luggage compartment lid 
lock
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