Measure no. Subject

US 59728278-01 Navigator V poor satellite reception

Status date (mm/dd/yy) 8/14/14 Status Organization

Accepted

Date created (mm/dd/yy) 8/14/14 us, MOT
Created by

Release date (mm/dd/yy) PQM Problem reference Dealer release
Martin Bumba

Allow automatic release
Approved by

Vehicles affected

E series Engine Body
K18 K19 K21 K25 K25/02

K25/03 K25/11 K25/12 K25/31

K25/32

K25/HP K26 K26/11 K27 K27/11

K40 K40/11 K43 K43/11 K43/HV

K44 K44/31 K47 K48 K50

K51 K52

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)
Complaint

Navigator V loses satellite reception in the mountains or when driving through a tunnel.

Cause

Software error.

Measure
In week 34, software version 2.90 was released on the GARMIN website.
Install this update with GARMIN Express or Web Updater. These programs are available

as free downloads on the GARMIN website.

Complaint
Fault location Fault type Fault place
77/52 Navigator Reception quality not OK

Cause
# Fault location Fault type Fault place

1 77/52 Navigator

Repair Task Special Clearance Area
Program/encode No Electrics/Electronics
Fault code
Progman / DIS / ISTA / ISTA/P System State Version
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