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Subject: (Update) Steering Spindle 32 30 6 763 722

To:          All MINI Parts and Service Managers

Re:          (Update) Steering Spindle 32 30 6 763 722

Our colleagues in Germany have released a replacement part for the MINI Steering Spindle.  These
 spindles have arrived at our US warehouses and all backorders prior to this message have been
 fulfilled.  

As a reminder, all backorders without a VIN listed as the PO has been cancelled, no replacement
 order will be entered by BMW NA. 

Service Information M32 02 14 bulletin has been released regarding the instructions and part
 numbers needed for this repair. However, the part numbers involved in this repair are blocked from
 dealer ordering.

Because of the very limited supply on these parts, we have implemented a VIN-specific parts
 ordering process for this Steering Spindle due to Service Information M32 02 14.  This Service
 Information involves all R50, R52 and R53.

All requests must be emailed to SpecialPartsRequest@bmwna.com. The email must contain the
 following information:

Subject line – Steering Spindle
Center Number and location code where the part should be delivered
Contact Information – Name, Phone  number
VIN – Last Seven (7) digits

Please do not call or email the PTG on this topic as they do not have any additional information.    

All orders will be placed in the order they are received.  Orders received after Local VOR cut off time
 will be shipped the following day.  Multiple requests for the same VIN will be cancelled.

Thank you,

Parts Logistics
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