
  

SUBJECT 
Driver's Footwell Trim Rattles 

MODEL  
I01 (i3, i3 REx) 

SITUATION 
The customer complains of rattling noises from the driver’s side pedal area. 

CAUSE 
The retaining tab for the footrest cover bracket rattles against the trim panel. 

PROCEDURE 
Remove the driver’s side footwell trim and install a felt insulator. 
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1. Unclip the trim panel (1) from 
the clamps (2). Lower the trim 
panel (1) slightly and disconnect 
the plug connections from 
behind. Pull out the trim panel 
(1) towards the rear. 

 

2. Prepare a piece of felt tape (70 
mm x 40 mm) and apply the felt 
so that half of the felt can be 
wrapped around to the rear area. 
Shown is the proper location for 
the front area of the felt. 
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PARTS INFORMATION 

WARRANTY INFORMATION 
Covered under the terms of the BMW New Vehicle/SAV Limited Warranty 

Labor operation code 51 45 184 is a Main labor operation. If you are using a Main labor code for another repair, 
use the Plus code labor operation 51 45 684 instead. 

Refer to KSD2 for the corresponding flat rate unit (FRU) allowance. Enter the Chassis Number, which consists of 

 

3. Wrap the remaining felt to the 
rear side. Shown is the how the 
back area of the felt should look. 

 

4. Installation note: The clamps (2) 
and the guide (3) on the trim 
panel (1) must not be damaged. 
Insert the guide (3) correctly into 
the corresponding holder on the 
vehicle. 

When replacing the trim, 
remount the following parts, 
depending on the version: 

 Hands-free system 
speaker 

 Footwell light 

Part Number Description Quantity 

51 45 2 353 024 Set of felt strips See sublet

Defect Code: 51 45 02 39 00

   

Labor Operation: Labor Allowance: Description:

51 45 184 Refer to KSD2 Remove and install pedal trim

and   

51 99 000 2 FRU Work time to prepare and apply felt 
piece to pedal trim panel
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the last 7 digits of the Vehicle Identification Number (VIN). Click on the “Search” button, and then enter the 
applicable flat rate labor operation in the FR code field. 

Even though work time labor operation code 51 99 000 ends in “000,” it is not considered a Main labor operation. 
Also, since the “work time” FRU allowance to be claimed is specified, a separate punch time is not required. 

And 

Sublet Code 4 $1.00 

Reimbursement for the used quantity of 
felt tape (Bulk reference P/N 51 45 2 353 
024, please do not use this part number 
for claim submission)
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