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t@-: SIM51 05 14 May 2014
~  Body Equipment Technical Service

—

This Service Information bulletin supersedes SI M51 05 14 dated May 2014.

SUBJECT
F56 Make Good Program: Install Accessory Roof Graphic or Mirror Caps

MODEL
F56 (MINI Cooper Hardtop and Cooper Hardtop S)

INFORMATION

One of MINI’s iconic design attributes is the contrasting color of the roof and mirror caps to that of the body
color. This enabled MINI to be easily identified on the race circuits, starting in the late 1950s through today. This
design attribute is one near and dear to the hearts of our Motorers.

SITUATION

Due to production restrictions at Plant Oxford, certain F56 vehicles produced in May and June of this year cannot
be built with the factory option for the contrasting roof and/or mirror caps.

This production issue was caused by the plant expanding its paint capabilities to meet increasing vehicle demand.

In a continuing effort to maintain the utmost in Motorer satisfaction, MINI USA is offering our dealer partners an
alternative solution, the “Make Good” program.

For all affected MINI F56 vehicles:
e Produced from May 1, 2014 to June 30, 2014
and
o Built without the factory order “Contrasting Roof and Mirror Caps” option (382 and 383)
Your MINI dealer can offer these Motorers the installation of an accessory roof graphic or set of mirror caps.
The Motorer has the choice of either the accessory roof graphic or exterior mirror caps, not both.
MINI Area Manager (AM) “Field Authorization” (FAS) is not required.

EE Note: For eligible vehicles (VINS) that are affected by this production restriction, the procedure outlined in
this bulletin only applies to mirror caps or roof graphics installed by your dealer.

EEY Mirror caps or roof graphics installed through the MINI USA “VIA” (VDC-Installed Accessory)
program are not eligible for reimbursement through this Make Good Program.

PROCEDURE
EER This offer is only valid for Motorer Sold, P1 (Priority One) units. As a result, this “Make Good” dealer-
installed accessory can only be offered:

1. 1. During the building process for Motorers that have placed a deposit on their orderor

2. 2. 0n in-stock units built during May or June 2014 that have become Motorer Sold units and did not
originally have the ability to be built with a contrasting roof or mirror caps.

Submit for the MINI accessory installation via the process outlined below in the Warranty Information section.
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MINI USA will review the corresponding claim submissions to verify the MINI vehicle’s eligibility. Claim
submissions on ineligible MINI vehicles will be subject to chargeback.

PARTS INFORMATION

Please only order the quantity of parts that is actually needed.

Mirror Caps

Select a mirror cap set (left and right part numbers) from the following list:

Part Number Description Quantity
Black/Gray Checkered Flag,

51142348 088 Right mirror cap 1

5114 2 348 089 BIack/Gray Checkered Flag, 1
Left mirror cap

5114 2 352 644 Vivid Green, Right mirror 1
cap

5114 2 352 643 Vivid Green, Left mirror cap || 1
John Cooper Works Pro,

51142354912 Right mirror cap 1
John Cooper Works Pro,

51142354911 Left mirror cap 1

5114 2 348086 Union Jack, Right mirror cap || 1

51 14 2 348 087 Union Jack, Left mirrorcap || 1

5114 2 352 628 Black Jack, Right mirror cap |1

5114 2 352 627 Black Jack, Left mirrorcap |1
Black/White Checkered

51142348 090 Flag, Right mirror cap 1

5114 2 348 091 BIack/Whlte_Checkered 1
Flag, Left mirror cap

5114 2 348 092 Gold Jack, Right mirror cap |1

51142 348 093 Gold Jack, Left mirror cap 1

Roof Graphics
Or select a roof graphic from the following list:
Part Number Description Quantity
51 142 355193 Vivid Green Sunroof Graphic 1
Black/Gray Checkered Sunroof
51 14 2355 187 Graphic 1
Black/White Checkered Sunroof
51 14 2 355 186 Graphic 1

https://www.minitis.net/tiscode/cgi-bin/bulletin.aspx?sie path=/tsh/bulletins/htm store/16205.2.M510514....

6/8/2014



5114 2 355 188 Union Jack Sunroof Graphic 1

5114 2 355 189 Black Jack Sunroof Graphic 1

51142355191 Gold Jack Sunroof Graphic 1

5114 2 354 937 Union Jack Roof Graphic, White 1
Roof

5114 2 354 989 Gold Jack Roof Graphic, Black 1
Roof
Black/White Checkered Flag

5114 2354 986 Roof Graphic, Black Roof 1
Black/White Checkered Flag

51142355033 Roof Graphic, White Roof 1
Black/Gray Checkered Roof

5114 2354 987 Graphic, Black Roof 1
Vivid Green Roof Graphic,

5114 2 354 991 Black Roof 1
John Cooper Works Pro Roof

5114 2354 930 Graphic, Black Roof 1

WARRANTY INFORMATION
EEH Covered under the terms of the MINI New Passenger Car Limited Warranty.

Defect Code:

851002 33 NA

MINI F56 Installing Mirror Caps

Installing Mirror Caps

Labor Operation: Labor Allowance: Description:

5199 000 6 ERU Wor_k time install optional mirror caps
(Main work)

or
Work time install optional mirror caps

51 99 000 5 FRU (Associated work — vehicle already in
the workshop)

or

Installing Roof Graphics

Defect Code:

8599 01 78 NA

MINI F56 Installing Roof Graphics

Labor Operation:

Labor Allowance:

Description:

5199 000

11 FRU

Work time install optional roof graphic
(Main work)

or
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5199 000

10 FRU

Work time install optional roof graphic
(Associated work — vehicle already in
the workshop)

Sublet: Third-Party Roof Graphic Installation

Sublet Code 3

See below

Reimbursement to install the accessory
roof graphic
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Invoice the sublet work on the repair order at the actual cost charged with no handling or markup. The sublet
amount must also include any discounts or allowances.

Appropriate charges are determined by comparing them to the corresponding warranty rates. Prior to performing

the repair, calculate your dealer’s repair cost and then obtain the third-party installer’s estimate for price
comparison purposes.
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