Measure no. Subject

US 55297495-03 Battery does not charge via on-board socket
Status date (mm/dd/yy) Status Organization

4/1/14 Accepted uUs, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
4/1/14 Werner Schunn

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected

E series Engine Body
K25 K25/02 K25/HP K27 K28

K29 K29/HP K40 K43 K43/HV

K71 K72

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)
/12/30/08

Complaint

Vehicle battery not charged despite the battery charger connected to the on-board socket
(vehicle manufactured before 2009)
Headlights and rear lights light up intermittently despite the ignition being switched off and

the battery charger being connected to the on-board socket.

Cause

Software error in the battery chargers 77 02 8 525 764 / 765 / 766

Measure

On the vehicles concerned, do not use the on-board socket, instead connect the charger directly to
the battery, or use the updated BMW Motorrad battery charger 77 02 8 551 897.

NOTE:

Vehicles manufactured from 2009 onwards can be charged using the on-board socket without faults.

Complaint

Fault location Fault type Fault place Fault conditions



61/21 Battery

77/02 Charger

Excessive discharge

State of charge not OK

Battery state of charge

Battery voltage low

Cause

# Fault location Fault type Fault place
1 77/02 Charger Software error
Repair Task Special Clearance Area
No Electrics/Electronics
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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