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Parts Situation F56 Oil Cooler Final Update

To: MINI Parts and Service Managers

Re: Parts Situation F56 Oil Cooler Final Update
Fellow Motorers,

We have more great news! 134 parts will be shipped today via Fed Ex to arrive at your dealerships
by tomorrow morning (4/17). This means all F56 in dealer inventory will have parts to complete the
repair by Thursday, earlier than projected. If for some reason by Friday morning you have affected
F56 in inventory, without parts to satisfy this campaign, first check your other locations (if you have
them), second email the Parts Technical Group at pcg@bmwna.com or call them at 1-800-272-0202
for assistance.

Per updated SIB M11 01 14, the oil pan drain plug seal is no longer necessary for this repair.
Therefore, the drain plug seal (part number 9 963 132) will not be included in part shipments for this
repair as of 4/14/14.

As for the F56 still in VDC inventory, the good news continues. Tomorrow 138 parts will be shipped
to VDCs via Fed Ex so they can begin processing affected vehicles. We are also expecting another
180 parts to arrive into VDC inventory by Monday (4/21), this shipment will fulfill the need for all cars
at the VDCs.

Please note, not all shipments will use the VIN as the PO, some will use F56Repairx as the PO.
This is the final update for this action.

Amy McNamara
Logistics Operations Manager

Amy. McNamara@ bmwna.com
(800) 272-0202
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