From: Broadcast Messaqging System

To: DL-BMS_Message_Monitors
Subject: F56 Oil Cooler Shipments
Date: Friday, April 25, 2014 9:00:28 AM

Publish Date: April 25, 2014 DCSnet Message
From: Parts Consulting Group 9 [ 7]
Expiration Date: May 09, 2014 Important =

Subject: 56 Ojl Cooler Shipments
To: MINI Parts and Service Managers
Re: F56 Oil Cooler Shipments
Fellow MINIacs,

As of last Friday (4/18) all oil coolers (11 42 8 511 391) have arrived at your dealerships. If you still
require additional parts for VINs affected by this service action, please notify the Parts Technical
Group at:

pcg@bmwna.com or 1-800-272-0202

Please have the VIN requiring parts included in email communications and readily available for
phone inquiries.

Excess inventory may be returned without penalty only if the parts are returned by May oth, Any
returns after this date will fall under the normal return rules.

Let's Motor,

Amy McNamara
Logistics Operations Manager

Amy. McNamara@ bmwna.com
(800) 272-0202
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