
  

SUBJECT 
Delivery Stop: Rear Shock Absorber Guide Support 

MODEL  
F15 (X5) 

SITUATION 
A Delivery Stop has been issued on certain 2014 model year F15 vehicles produced on March 5, 2014. These 
vehicles may be equipped with incorrect top mount flanges (shock caps) on the rear axle. 

Affected vehicles in dealer inventory must not be retailed or delivered until this issue is corrected. Vehicles at 
ports of entry will be repaired prior to dealer delivery. 

This bulletin will be updated with instructions and warranty information when parts become available. Please 
contact your field representatives if you have any questions. 

Affected vehicles are listed in the attachment to this bulletin and can be identified with a “Vehicle Comment” in 
DCS Warranty Vehicle Inquiry or ISPA with the description: 

 Defect Code 0033870100, Delivery Stop, Rear Shock Absorber, see SI B33 03 14. 

ATTACHMENTS 
View PDF attachment B330314_VIN_List. 

 

SI B33 03 14 
Rear Axle

April 2014 
Technical Service
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