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Subject: i3 BEV - A/C Not Cooling, IRAP Solution

Customer may complain that the A/C system does not operate on i3 BEV. ISTA diagnosis shows
 IHKA fault 801130 (Heat Pump general functional error), in some cases accompanied with
 consequential faults for the heat pump pressure/temperature sensor, or switch valve. Do not replace
 any components, since this situation is caused by a software error. To eliminate this software glitch,
 a temporary IRAP solution has been implemented. In case of customer's complaint of A/C
 inoperative (with the FC 801130 stored), submit a PuMA case tilted "I01BEV - No A/C" requesting
 IRAP programming. Make sure that the vehicle's integration level is at 14-03-505 prior to the IRAP
 session. SI B64 02 14 is going to be released shortly.
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