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To: All MINI Parts and Service Managers

Re: (Update) Steering Spindle 32 30 6 763 722

Fellow MINIacs,

Unfortunately part number 32 30 6 763 722 remains in a backorder situation. Our colleagues in
Germany have escalated the situation to its highest level and are working with the supplier to

achieve a resolution as quickly as possible. At this point and time there is no accurate ETA or
alternative repair.

The part is currently open for dealer ordering. However, it should only be ordered for vehicle down
situations — please do not order for stocking purposes. Any orders placed with multiple qualities will
be cancelled. When placing an order, please use the last seven of the VIN as the PO Number.

We will send weekly DCS updates until this situation has been resolved. Please do not call or emalil
the PTG as they do not have any additional information.

For handling of specific Motorer hardship situations please speak to your area team.
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