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Aftersales Bulletin 

Dear Dealer 
 
From 1 August 2014, all vehicles produced will be subject to two important new initiatives being introduced 
to support the enhancement of our customers’ ownership experience. 

Phantom Family, Ghost Family and Wraith 

Regional Warranty 
 
All Rolls-Royce motor cars are technically homologated to the operating conditions of the country or region 
of first delivery, ensuring compliance with the applicable provisions in that country or region. As a result of 
more demanding homologation, Rolls-Royce Motor Cars Limited has experienced instances with 
compatibility if vehicles are subsequently moved to other countries or regions.  
 
Every Rolls-Royce produced from 1 August 2014 will be subject to a new Regional Warranty as opposed to 
the previous Worldwide Warranty. The four year Warranty and Service Inclusive Package still applies to the 
Regional Warranty, provided the vehicle is operated within its country or region of first delivery. 
 
For more information regarding Regional Warranty, please click here. 

Ghost Family and Wraith 

Service Intervals 

All Model Year 15 Ghosts and Wraiths produced from the 1 August 2014 will be subject to new service 
interval periods.  
 
Presenting an effective measure to minimise low oil check control messages and provide proactive repair 
opportunities, the service intervals have been reduced to: 
 

• China -  12,000km or 12 months 
• Rest of World - 15,000km or 12months  

 
For more information regarding the new service intervals on Ghost and Wraith, please click here.  
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Aftersales Bulletin 


 
 
 
1. Situation 
 
As a result of customer and Dealer feedback, we are pleased to announce that all Model Year 2015 Ghosts 
and Wraiths produced from the 1st August 2014 are now subject to new service interval periods.  
 
Presenting an effective measure to minimise low oil check control messages between workshop visits for 
regular vehicle maintenance and provide proactive repair opportunities, the service intervals have been 
reduced to: 
 


• China -  12,000km or 12 months 
• Rest of World - 15,000km (10,000 miles) or 12 months  


 
The new service intervals will allow for increased customer contact, and will permit earlier identification of 
lapsed customers and ultimately reduce the risk of customer dissatisfaction.  
 
 
2. Procedure 
 
The Service Advisor process remains unchanged, therefore ISPA will still be used to determine the service 
scope required at each workshop visit. The change to the oil service intervals will reduce the maximum time 
and mileage criteria however all service requirements will continue to be determined by CBS (Condition 
Based Service). 
 
To assist explanation of the service interval changes to Dealer staff and customers, the following FAQ’s have 
been created as a reference.  
 
 
 
 
 
 
 
 
 
 


 


Area  
 
 


Service Information 
Subject  Ghost/Wraith Service Intervals 
Group  00 


Reference  00 07 14 
Published date  29 July 2014 


Version  1 
Department  Service Operations/PM 


Recipients  All Service Managers, Aftersales Managers, Service advisors and Service 
Technicians of Rolls-Royce Motor Cars Dealers 
 







 


 


   
   
   


  


  


 


Frequently asked questions 
 
Why have the Service Intervals changed? 
Following consultation with Dealers and customers, Rolls-Royce Motor Cars have reduced the service 
intervals for MY15 Ghost and Wraith. The benefits for this change are increased customer contact (now 
every 12 months rather than every 24 months previously) and to minimise the a customer having to top up 
engine oil between regular service intervals, in particular during the engine running-in phase (>10,000km). 
 
 
 
Can this new reduced service interval be used for Ghost and Wraith produced prior to 1st August 2014? 
No. The new service intervals were introduced with software developed only for vehicles produced from 
1st August 2014. Vehicles produced prior to this date have different hardware and cannot use the latest 
software. 
 
 
 
Does this mean Ghost and Wraith vehicle will visit the workshop every year for maintenance? 
The service interval periods has been reduced from 24 months to 12 months. This is the maximum time 
before a vehicle will have to visit the workshop for regular maintenance. However vehicle service intervals 
are also dependent on the vehicle driving profile, CBS (Condition Based Service) can reduce this time 
criteria further if required. 
 
 
 
Will the Phantom also have a reduced service interval? 
No. Feedback from Dealers and customers indicated Phantom owners are happy with the current service 
intervals. This is mainly due to the different vehicle usage profile of Phantom. The Phantom engine is also 
naturally aspirated and therefore consumes less oil during the engine running-in phase (>10, 000km). It is 
also unlikely to require additional oil top ups between the current service interval periods. 
 
 
Should Dealers require any further information please contact your Aftersales Area Manager. 
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