
  

SUBJECT 
Rear View Camera Does Not Display Image on CID 

MODEL  
F12 (6 Series Coupe) 

F13 (6 Series Convertible)  

F06 (6 Series Gran Coupe) 

Produced to July 8, 2014 

With option 3AG (reversing camera) 

Or 

3AH (reversing camera and top view) 

SITUATION 
After engaging the reverse gear, the reversing camera does not display a picture in the CID (Central Information 
Display).  

CAUSE 
The drive mechanism for the roundel actuation in the boot lid is faulty.  

PROCEDURE 

1. Duplicate the issue. 

2. All camera faults must be diagnosed using the latest ISTA version (3.44 or higher) and resolved prior to 
proceeding to the next step. 

Always connect a BMW approved battery charger/power supply (SI B04 23 10). 

3. Follow the test plan recommendations.  

Note: Only replace the part which is recommended by the test plan. Do not replace both the reversing 
camera and the drive mechanism unless recommended by the test plan.  

4. When reinstalling the reversing camera and the drive mechanism, the seal (rubber gasket) must be replaced. 

Note: Reusing the original seal may allow water to leak into the luggage compartment.  

WARRANTY INFORMATION 
If performing ISTA diagnostics, related test plans and/or other diagnosis results in eligible and covered work 
under the terms of the BMW New Vehicle/SAV Limited Warranty or the BMW Certified Pre-Owned Program, 
claim this work with the applicable defect code and/or labor operations listed in KSD2. 
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