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Complaint

1. Incoming call cannot be answered using Navigator 4.

2. Outgoing call cannot be made using Navigator 4.

3. The mobile phone phonebook and call log are not shown in the telephone menu in Navigator 4.

4. Sound quality in the communication system is muffled, makes a crackling noise and/or is too quiet

when making a call via Navigator 4.

5. Navigator 4 completely cuts out during the call.

6. Individual/several Bluetooth devices cannot be paired.

Cause

Regarding problem points 1 to 3:



The mobile phone synchronises after switching on with Navigator 4. Depending on the size of the
phonebook and call log, this may take several minutes. During this time, the symbols for the call log and
phonebook do not appear on the Navigator 4 display. Also during this time, no calls can be taken or

made.

Regarding problems points 4 to 6:
Software compatibility problems in the Bluetooth Standard or during the transmission of data between
Navigator 4, mobile phone, BMW Motorrad helmet communications system and/or audio system of the

BMW motorcycle.

Due to the great number of mobile phones on the market, and their different software versions, BMW
Motorrad cannot guarantee that all functions will work perfectly together.

BMW Motorrad makes every effort to ensure the lowest possible number of problems. We hope you
appreciate that we cannot check how all mobile phones available on the world market (along with their

software versions) function in conjunction with our Bluetooth systems.

Measure
As a general rule, refer first of all to the appropriate pairing instructions of the BMW communications

system and the pairing instructions of K26/11 and K48.

If the individual Bluetooth devices have been paired according to the BMW Motorrad instructions, but
there are still malfunctions, please create a PUMA case/message and answer the questions in the
attached Word document:

As a general rule:

*Please describe the fault as accurately as possible. This minimises queries and speeds up the
processing time.

*Please also describe in detail the peripheral conditions (fault occurs intermittently or all the time, fault

profile appeared suddenly, etc.).

Questions about the Bluetooth connection with BMW Motorrad communications systems:

- Which Bluetooth communications system is actually involved and in what helmet has it been
fitted? Please state the BMW part number(s) of the helmet/communications system.

- Are there recurrent situations in which the fault occurs or is the problem only intermittent?

- Does it involve two helmets operated via intercom or is the helmet operated using other equipment?



- Is other Bluetooth equipment also involved? If so, which (make and type) and which software versions
are used?

- If other Bluetooth equipment is also involved, please give precise details about which devices are
paired together in each case.

- What vehicle is being driven (model, vehicle identification number)?

- Is the intercom used to communicate between different motorcycles?

Questions about the Bluetooth connection with BMW Motorrad Navigator 1V:

- Serial number of the navigation equipment (is located on the white sticker underneath the battery)?

- Which software version does the navigation equipment have?

- Are there recurrent situations in which the fault occurs or is the problem only intermittent?

- Are other Bluetooth devices paired with the navigation equipment? If so, give details of the make, type
and software version.

- On what vehicle is the equipment used (model, vehicle identification number)?

Questions about the Bluetooth connection to the audio system:

- Audio system part number

- Audio system software version (FSV) via diagnostics

- Are there recurrent situations in which the fault occurs or is the problem only intermittent?

- What is the vehicle status when the problem occurs (terminal 15 On/Off, engine On/Off)?

Questions about USB/ iPod/iPhone:

- Which USB device is actually involved (make, type, software version)?

- Which generation and what type is involved in the case of the iPod (Nano, Shuffle, Touch, Classic)
or iPhone ?

- What software does the iPod or the iPhone have?

Questions about mobile phones:
- Which mobile phone is actually involved (make, type, software version)?

- Mobile phone serial number?

Complaint

Fault location Fault type Fault place



Not VFC encodable Not VFC encodable

Cause
# Fault location Fault type Fault place
1 65/90 Navigation system Malfunction
Repair Task Special Clearance Area

No Electrics/Electronics

Fault code

Progman / DIS / ISTA / ISTA/P

System State Version
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