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Service Bulletin

PRELIMINARY INFORMATION

Subject: AWD OFF Message Displayed in DIC or CODE 73 or CODE 173 llluminated in DIC

Models: 2013-2014 Buick Encore
2013-2014 Chevrolet Trax (Canada)
Equipped with All Wheel Drive (AWD)

Condition/Concern

Some Buick Encore customers may comment that the AWD OFF message is displayed in the driver information center (DIC).
Some Chevrolet Trax customers may comment that the word CODE is illuminated in the DIC and followed by the number 73 or 173.

This may be caused by a software anomaly in the Rear Differential Control Module (RDCM).

Recommendation/Instructions

Updated Rear Differential Control Module software has been released to address this Condition/Concern.
1. Turn ON the ignition.
2. Perform the Diagnostic System Check - Vehicle.
= If any DTCs are set, Go to Diagnostic Trouble Code (DTC) List - Vehicle.

= If no DTCs are set, on the Buick Encore, Go to Step 3.

= If no DTCs are set, on the Chevrolet Trax, Go to Step 4.
3. For the Buick Encore, observe the DIC for an AWD OFF message being displayed.

= Ifan AWD OFF message is displayed in the DIC, Go to Step 5.

Notice: The word CODE (1) on the DIC will illuminate and then be followed by the number 73 or 173.
4. For the Chevrolet Trax, observe the DIC for CODE 73 or CODE 173 being displayed.

= If CODE 73 or CODE 173 is displayed in the DIC, Go to Step 5.

5. Reprogram the Rear Differential Control Module using the latest available software. Refer to Rear Differential Control Module Programming and Setup il
Sl.



Warranty Information

For vehicles repaired under warranty, use:

Labor Description Labor Time
Operation
2810695 Rear Differential Clutch Control Use
Module Reprogramming with SPS Published
Labor
Operation
Time

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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