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PRELIMINARY INFORMATION

Subject: Buzz/Rattle Noise from Rear Speaker Area

Models: 2011-2014 Chevrolet Camaro Convertible
Equipped with Premium Audio System (RPO UQA)

Condition/Concern
Some customers may comment on a buzz or rattle type noise coming from the rear speaker area. This may be
caused by the sub woofer wiring coming in contact with the sub woofer cone.

Recommendation/Instructions
Technicians should inspect and adjust the sub woofer wiring. Make sure the blue wire is resting on the metal frame
and not on the cone paper. Follow the procedure and refer to the pictures below.
1. Lower the convertible top.
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2. Remove the left and right seat belt trim panels.
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3. Remove the center trim panel.
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4. Using a flat bladed tool, release the seat back retainers through the access holes located between the seat back
cushion and the rear end trim finish upper panel.

5. Fold the seat back cushion down and line up the flats on the hinge pins with the slots on the hinges.
6. Pull the seat back cushion upward to remove it from the vehicle.
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7. Remove the four nuts securing the sub woofer.
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8. Remove the sub woofer from the opening.
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9. Inspect the sub woofer wiring and verify the wiring is not in contact with the sub woofer cone paper (1). Adjust
the blue wiring if needed and ensure the wire is resting outside the metal frame (2).

10. Install the sub woofer and nuts to the vehicle.
11. Install the seat back cushion.
12. Install the center trim panel.
13. Install the left and right seat belt trim panels.
14. Lower the convertible top.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

3480088* Inspect/Adjust Sub woofer Wiring 0.4 hr

*This is a unique Labor Operation for Bulletin use only. It will not be published in the Labor Time Guide.


