
Bulletin No.: PI1195

Date: Mar-2014

Subject: Information for Programming Extra Keys

Models: 2014 Chevrolet Caprice PPV

Equipped with RPO AMF

The 2014 Caprice PPV with RPO AMF comes with six extra cut keys with integrated Remote Keyless Entry. These extra keys and transmitters do not come 

pre-programmed to the vehicle. To program these, you must follow the steps below:

Important:  Make sure the vehicle is out of transport mode and the ignition has been turned off for at least 15 seconds before trying to program any keys.
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1. Remove the additional keys from the tie strap and/or bag and lay them out on the center console. 

2. Enter the learn mode by first using a key that is already programmed to the vehicle. Insert this key into the ignition and turn it to the “Run” position.

3. Remove that key and place it on the passenger seat. Within 10 seconds (of ignition being off) insert the first key to be learned into the ignition and rotate 

it to the “Run” position.

Leave the key in the “Run” position for 3–5 seconds. Then rotate it back to the “Off” position and remove it from the ignition. Place this newly learned 

key back on the console. 

4. Within 10 seconds, take the next key to be programmed and insert it into the ignition and turn the ignition to the “Run” position and leave it for 3–5 

seconds. Then rotate the ignition back to the “Off” position and remove the key. Place it back on the console and repeat until all keys are programmed.

When all of the RKE transmitters have been learned, and ignition is off, wait 15 seconds and operate all of the FOB functions on all 8 keys to verify learning was 

complete.  

Note:  Failure to follow the above procedure can result in RKE transmitter (FOB) being inoperable. 

If any of the RKE transmitters do not work, contact Technical Assistance Center (TAC) at 1-877-446-8227.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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