
Bulletin No.: PI1194

Date: Mar-2014

Subject: Manual Transmission Gear Clash During Shifts

Models: 2013-2014 Chevrolet Cruze

Equipped with Manual Transmission

Built Prior to VIN Breakpoint E7272827

Condition/Concern

Some customers may comment that the manual transmission control (shifter) has excessive play and that shifting gears is not accurate (gear clash during 

shifting). Some customers may also comment about gear blocking during shifts (will not shift into desired gear).

Recommendation/Instructions

Replace the manual transmission control (shifter) assembly. Refer to Transmission Control Replacement in SI.

Parts Information

Part Number Description

19303757 (MF3, MR5, MZ0, FX3) (EXC VY7, Y8X)) CONTROL  M/TRNS 

19303758 ((MF3, MR5, MZ0, FX3, VY7, 4AA) (EXC 

Y8X))

CONTROL  M/TRNS 

19303759 (MF3, 4AA) CONTROL  M/TRNS 

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

8440240 Transmission Control Replacement Use Published Labor 

Operation Time

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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