
Service Bulletin

File in Section: -

Bulletin No.: PI1255A

Date: July, 2014

PRELIMINARY INFORMATION

Subject: Changing Outside Rearview Mirrors

Models: 2014 Chevrolet Silverado 1500
2015 Chevrolet Silverado 2500
2014 GMC Sierra 1500
2015 GMC Sierra 2500
Equipped with RPOs DL3, DL8, DE2, DPN, DF2

Attention: Any changes or modifications to the vehicle should be first reviewed with the
customer, and then noted on the repair order with customer approval. This is for
customer satisfaction; this is not a warranty procedure. This bulletin also applies to
any of the above models that may also be export vehicles.

This PI has been revised to update the Models and Recommendation/Instructions.
Please discard PI1255.

Condition/Concern
Some customers may request to have a different style mirror installed on their vehicle or request a different mirror
before they purchase the vehicle. The new electrical architecture for the Silverado and Sierra has made swapping
mirrors a more involved procedure than with previous models.

Recommendation/Instructions
DL3
– Mirrors, heated, power-adjustable, power-folding and driver-side auto-dimming, with integrated turn signal

indicators and puddle lamps (includes driver's side spotter mirror)
DL8
– Mirrors, outside heated, power-adjustable, black (includes driver's side spotter mirror)
DE2
– Mirrors, Base Manual

DL3 Mirrors
DL3 Upgrade to DPN

Power Folding X

Power-Adjustable (includes driver's side spotter mirror) X X

Puddle Lights X

Integrated Turn Signal Indicators X X

Mono-Chromatic X

Memory Function X

Heated Mirror X X



DL8 Mirrors
DL8 Upgrade to DPN

Power Folding

Power-Adjustable, Black (includes driver's side spotter mirror) X X

Puddle Lights

Integrated Turn Signal Indicators X

Electro-Chromatic

Memory Function

Heated Mirror X X

DE2
DE2 Upgrade to DF2

Power Folding

Power-Adjustable, Black (includes driver's side spotter mirror)

Puddle Lights

Integrated Turn Signal Indicators

Electro-Chromatic

Memory Function

Heated Mirror

When swapping to the trailer Tow Mirrors, the first thing to know is the installation of the trailer Tow mirrors may
require the technician to add an additional mounting hole to the door (See chart below). Non-trailing mirrors only
require 3 mounting holes. Trailer tow mirrors require 4 mounting holes.
Secondly, the Side Mirror Switch may need to be replaced for trucks built with RPO DL3. See chart below:

Series RPO RPO A45 Drill 4th
Mounting Hole

Replace Side
Mirror Switch

Door Harness

DL3

1500 DL3 No Yes Yes No

1500 DL3 Yes Yes No* No

2500 (Plant Code Z) DL3 No Yes Yes No

2500 (Plant Code Z) DL3 Yes Yes No* No

2500 (Plant Code F) DL3 No No Yes No

2500 (Plant Code F) DL3 Yes No No* No

DL8

1500 DL8 No Yes Yes As Required**

1500 DL8 Yes Yes No As Required**

2500 (Plant Code Z) DL8 No Yes No As Required**

2500 (Plant Code Z) DL8 Yes Yes No As Required**

2500 (Plant Code F) DL8 No No No As Required**

2500 (Plant Code F) DL8 Yes No No As Required**

DE2

1500 DE2 No Yes N/A N/A

2500 (Plant Code Z) DE2 No Yes N/A N/A

2500 (Plant Code F) DE2 No No N/A N/A

*The drivers switch should not be replaced and the power fold button will become non-functional.
**Due to content differences, some vehicles may require the drivers and passengers door harnesses to be replaced.
To determine if the door harness needs to be replaced, inspect connector X510 (Pins 5 and 13) and connector X610
(pins 5 and 13). If the cavities are empty, the door harnesses MUST be replaced.



3802187

Upgrade Instructions
1. Remove the front side door trim. Refer to Front Side Door Trim Replacement in SI.
2. Remove the front side door window garnish molding. Refer to Front Side Door Window Garnish Molding

Replacement in SI.
3. Remove the outside rearview mirror nuts, disconnect electrical and remove the mirror.
4. If necessary, drill out the fourth hole (see chart above).
5. Install the new mirror, mirror nuts and connect the electrical.
6. Install new door harness (if necessary).
7. Install the new switch to the bezel.
8. Install the front side door window garnish molding. Refer to Front Side Door Window Garnish Molding

Replacement in SI.
9. Install the front side door trim. Refer to Front Side Door Trim Replacement in SI.

Note: Trailer Tow Finish is Black only - see below for TT Finish P/Ns.

Part Number Description RPO

22820395 MIRROR O/S LH, WIDE LOAD, FOLDING DF2

22820396 MIRROR O/S RH, WIDE LOAD, FOLDING DF2

22820397 MIRROR O/S LH, WIDE LOAD, FOLDING, VERTICAL GLASS, MAN
EXTENDING, HEATED, TURN SIG IND

DPN

22820398 MIRROR O/S RH, WIDE LOAD, FOLDING VERTICAL GLASS, MAN
EXTENDING, HEATED, TURN SIG IND

DPN

22754405 SWITCH, O/S RR VIEW MIR R/CON CK157 (43-53)
(A31, DL8, DPN,
UQA, YE9, 4AA)

(EXC SLT)

Note: Please do not contact Partech for a wiring harness, mirror or switch lookup as truck was not originally built
with this configuration.

Warranty Information
As the associated vehicle was modified outside of production specifications, labor associated with these procedures
should NOT be charged under warranty. Rather, this should be customer pay.


