File in Section: -
Bulletin No.: PI11323

SerVice BU"etin Date: October, 2014

PRELIMINARY INFORMATION

Subject: 110 Volt Accessory Power Outlet Intermittently Inoperative

Models: 2015 Cadillac Escalade Models
2014 Chevrolet Silverado 1500
2015 Chevrolet Silverado, Suburban, Tahoe
2014 GMC Sierra 1500
2015 GMC Sierra, Yukon Models
Equipped with Accessory 110 Volt Electrical Receptacle (RPO Ki4)

And Built Prior to Breakpoints Listed Below
Refer to the chart below for Plant/Build dates:

Plant Built Prior To Date
Arlington May 16, 2014
Silao May 19, 2014
Fort Wayne May 27, 2014
Flint May 31 2014

Condition/Concern
Refer to the chart before for Plant/Build dates:

Some customers may comment that the 110 volt power inverter accessory power outlet (APO) shuts off during
accessory plug in and will not reset until unplugged.

Many components such as laptop computers have a larger than posted rating in-rush surge that occurs when the
capacitors are significantly discharged.

Recommendation/Instructions

The new Accessory AC and DC Power Control Module listed in Parts information has a "soft-start" function that will
shut off momentarily during this condition but will continue to retry to power to a steady state as the accessory
component capacitors load and the in-rush surge is overcome.

Technicians should replace the Accessory AC and DC Power Control Module. Refer to Accessory AC and DC Power
Control Module Replacement in Sl.

Parts Information

Part Number Description
13594713 MODULE, ACSRY AC

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
5420220 Accessory AC and DC Power Control Module Replacement Use Published
Labor
Operation Time




