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PRELIMINARY INFORMATION

Subject: Visible Rust on Top Hat Painted Surface of Rear Rotors

Models: 2014 Chevrolet SS
Condition/Concern

3973269

3973270



3973271

Some customers may comment on visible rust on the top hat painted surface of the rear rotors.

Recommendation/Instructions
Important: Please DO NOT replace the rotors at this time as the current replacement rotor will experience the
same condition.
Engineering is aware of this concern and currently releasing an updated rotor that will have a new paint coating.
Once this new part is available, this PI will be updated.

Customer Information
Please communicate to the customer that we apologize for this inconvenience and that General Motors is working
on a solution for this concern. Once a solution is available, this PI will be updated with additional details - allowing
dealership personnel to contact the customer to schedule a service appointment and repair the vehicle. Please also,
inform the customer this will not impact the designed performance or reliability of the vehicle.


