
 

06-20-2014 8:11 PM PLUBONS
© Copyright Daimler AG   Page 1/4

SENTEX gate operator with Clik Card
Remote not compatible with Homelink

Topic number LI68.05-P-059193

Version 1

Design group 68.05 Garage door opener

Date 06-20-2014

Validity All vehicles with GEN 3 and GEN 4 Homelink garage
door opener

Reason for change

Reason for block

Complaint:
Clik Card remote does program properly to Homelink receiver in mirror.  But has poor range or loss of range.   
Attachments
File Description
CLIKcard 1B.jpg Clik Card 1 Button Remote
CLIKcard2B.jpg Clik Card 2 Button Remote
CLIKcard 1BK.jpg Clik Card 1 Button Keychain Remote
CLIKcard 2BK.jpg Clik Card 2 Button Keychain Remote

Cause:
The receiver in the SENTEX gate operator receives only in a very narrow frequency range.   Due to tolerance in its
design, the Homelink transmitter may not always transmit within this frequency range.  The mirror will learn the hand-
held Clik Card transmitter,  but when transmitting, it may not operate the SENTEX gate operator.
This issue affects both GEN 3 and GEN 4 models of Homelink mirrors.  
• GEN 3 models are the mirrors with the single color LED in vehicles up to MY11.
• GEN 4 models are the mirrors with the mult color LED in vechicles after MY11 with new programming procedu-

re.

Remedy:
The SENTEX gate operator with Clik Card remotes are not compatible with Homelink.
A "Garage Door Universal Receiver Kit" can be installed on the gate to allow it to operate with Homelink.  The kit is
available from Homelink.
If you have further questions relating to the garage door opener, its range, compatibility or ordering of a universal re-
ceiver, please visit the internet site: http://www.homelink.com or call the HomeLink hotline: toll-free hotline USA: 1 800
355 3515

Symptoms
Body / Interior equipment / Garage door opener / Nonfunctional
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Validity
Vehicle Engine Transmission

124 (124) * *
190 (201) * *
A (168) * *
A (169) * *
A (176) * *

B (242, 246) * *
B (245) * *
C (202) * *
C (203) * *
C (204) * *
C (205) * *

CL (140) * *
CL (215) * *
CL (216) * *

CLA (117) * *
CLK (208) * *
CLK (209) * *
CLS (218) * *
CLS (219) * *

E (207) * *
E (210) * *
E (211) * *
E (212) * *
G (460) * *
G (461) * *
G (463) * *

GL (164) * *
GL (166) * *

GLA (156) * *
GLK (204) * *

M (163) * *
M (164) * *
M (166) * *
R (251) * *
S (126) * *
S (140) * *
S (217) * *
S (220) * *
S (221) * *
S (222) * *
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SL (107) * *
SL (129) * *
SL (230) * *
SL (231) * *

SLK (170) * *
SLK (171) * *
SLK (172) * *
SLS (197) * *

Attachments
CLIKcard 1B.jpg:
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CLIKcard2B.jpg:

CLIKcard 1BK.jpg:

CLIKcard 2BK.jpg:


