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Front window drops down after closing

Topic number L172.40-P-060085
Version 1

Design group 72.40 Door control
Date 10-23-2014
Validity 207 Cabrio only

Reason for change

Reason for block

Compilaint:
Front windows drop down 1 inch after closing, express close function does not operate

Cause:
Window loses normalization.

Remedy:

Due to small variances in the window seal compression over time and usage, window normalization allows the win-
dow motor to know when the window is fully closed.

Note: The windows can always be re-normalized using the procedure explained in the owners manual under Side
windows > Resetting

Please verify the reason for lost normalization through:

DCU-XX > Actual values > Power window > Frequency counter 'Denormalization of power windows'

If no fault codes are present in the DCU, and the actual value for '985 Watchdog reset during actuation of power win-
dow' is greater than 0, this issue is under investigation.

If any other actual value counter is greater than 0, please continue with diagnosis.

Symptoms

Body / Glazing / Window lifting mechanism/window operation / Does not run up

Body / Glazing / Window lifting mechanism/window operation / Does not run down

Body / Glazing / Window lifting mechanism/window operation / Opens by itself

Validity
Vehicle Engine Transmission
E (207) * *
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