
Bulletin No.: PIT5342

Date: Oct-2014

Subject: Whistle Noise From I/P When HVAC Is Used 

Models: 2015 Chevrolet Colorado

2015 GMC Canyon 

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Some customers may comment on a whistle noise from the I/P when the HVAC is used. This can be present when driving or when sitting still. This may be 

caused by poor installation or fit of the cover for the cabin filter. 

Recommendation/Instructions

1. Remove the IP Glove Box door following the “Instrument Panel Compartment Door Replacement“ procedure in SI.

2. With the HVAC blower set in a low-to-medium blower speed range, check to see if the noise is coming from around the cabin filter cover. 

3. If the noise stems from around the cover, verify it is properly installed as shown above. It may still be necessary to remove the door and reinstall - 

ensuring that the two end snaps are fully engaged and that the “Tongue & Groove” interface around the perimeter of the door to the module is fully 

engaged.
   

Warranty Information

For vehicles repaired under warranty use:

Labor Operation Description Labor Time

4480268* Inspect The Cabin Filter Door For Proper Sealing 0.3 hr

* This is an unique labor operation for bulletin use only. This will not be published in the Labor Time Guide.

Please follow this diagnostic or repair process thoroughly and complete each step.  If the condition exhibited is resolved without completing every step, the 

remaining steps do not need to be performed.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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