Bulletin No.: PIC6074
Date: Oct-2014
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Service Bulletin

PRELIMINARY INFORMATION

Subject: New Updated Calibrations Now For DTC POAAG6 To Prevent Possible Repeat Occurrences

Models: 2012 Volt’s that had prior a TAC Case for POAA6 and were reprogrammed prior to September 5, 2014 and
per earlier version PIC5920

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Some 2012 Volts with prior TAC Case and Calibration updates prior to September 5, 2014 for DTC POAAG did not receive the BECM (K16) calibration update.

Recommendation/Instructions
Certain 2012 Volts that were serviced at the dealer and did not get the latest BECM (K16) software.
Please see the list on VINs to confirm if the vehicle will need the software update per latest version of PIC5920.

It is recommended that dealers reach out to these customers on the VIN list who have prior TAC cases for POAA6 and install the latest BECM (K16)
calibrations.

If your vehicle is not on the list, follow normal S| diagnosis

VIN
1G1RABE49CU104611 1g1rb6ed44cu101354 1G1RD6E42CU100827 1G1RD6E47CU109863
1G1RB6E40CU100718 1G1RB6E44CU106165 1G1RD6E42CU102092 1G1RD6E48CU101349
1G1RD6E43CU101078 1G1RB6E45CU100343 1G1RD6E43CU100691 1G1RD6E48CU101965
1G1RAGE43CU104376 1G1RB6E45CU101606 1G1RD6E43CU100951 1G1RD6E48CU102484
1G1RAGE44CU100823 1G1RB6E45CU104327 1G1RD6E43CU101193 1G1RD6E48CU105739
1G1RAGE45CU101284 1G1RB6E46CU102148 1G1RD6E43CU103008 1G1RD6E49CU101571
1G1RABE45CU104105 1G1RB6E46CU102344 1G1RD6E43CU105986 1G1RD6E49CU101893
1G1RAGE45CU104380 1G1RB6E48CU101549 1G1RD6E44CU100425 1G1RD6E49CU101893
1G1RAGE48CU102719 1G1RB6E48CU102524 1G1RD6E44CU101204 1G1RD6E49CU102073
1G1RAGE49CU101028 1G1RB6E48CU103592 1G1RD6E44CU101607 1G1RD6E49CU104115
1G1RB6E40CU100878 1g91rb6e49cu102516 1G1RD6E44CU101932 1G1RD6E49CU104115




1G1RB6E40CU101822 1G1RB6E4XCU101357 1G1RD6E44CU105091 1G1RD6E49CU 105958
1G1RB6E40CU101920 1G1RB6E4XCU101729 1G1RD6E45CU101289 1G1RD6E4XCU100588
1G1RB6E40CU102534 1G1RB6E4XCU102458 1G1RD6E45CU101468 1G1RD6E4XCU101384
1G1RB6E41CU106267 1G1RB6E4XCU102511 1G1RD6E45CU103446 1G1RD6E4XCU101854
1G1RB6E42CU100395 1G1RC6E45CU102204 1G1RD6E46CU101026 1G1RD6E4XCU102003
1G1RB6E42CU101630 1G1RD6E40CU100793 1G1RD6E46CU101138 1G1RD6E4XCU102101
1G1RB6E42CU107654 1G1RD6E40CU101264 1G1RD6E46CU101768 1G1RD6E4XCU102616
1G1RB6E43CU100549 1G1RD6E40CU101295 1G1RD6E46CU101866 1G1RD6E4XCU102714
1G1RB6E43cU103497 1G1RD6E40CU101667 1G1RD6E47CU101651 1G1RD6E4XCU103233
1G1RB6E43CU105721 1G1RD6E40CU104357 1G1RD6E47CU101911 1G1RD6E4XCU104849
1G1RB6E44CU100818 1G1RD6E41CU109812 1G1RD6E47CU102086 1G1RH6E49CU125812

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



